UY BAN NHAN DAN CONG HOA XA HQI CHU NGHIA VIET NAM

TINH SOC TRANG Pgc 1ap - Ty do - Hanh phiic

sé: 80 /QP-UBND Séc Trang, ngay 0T thdng 01 ndm 2019
QUYET PINH

V/v phé duyét va cong b6 két qua do lwdng sw hai long ciia ngudi dan
doi voi dich vu giao duc cong lap trén dia ban tinh Séc Trang nam 2018

CHU TICH UY BAN NHAN DAN TiNH SOC TRANG

Can ctr Luét T4 chire chinh quyén dia phuong ngay 19/6/2015;

Cin cir Ké hoach s6 145/KH-UBND ngay 29/12/2017 ciia Uy ban nhan dan
tinh S6c Trang vé thuc hién cai cach hanh chinh ndm 2018;

Can ctr Quyét dinh s6 1152/QP-UBND ngay 16/5/2018 ctia Chu tich Uy ban
nhén dan tinh Séc Tring vé viéc phé duyét Phuong 4n do luong su hai 1ong cia
ngudi dan dbi véi dich vu gido duc cong 1ap trén dia ban tinh Séc Trang nam 2018;

Theo d& nghi ctia Giam déc S& Gido duc va Pao tao tinh Séc Tring (tai T
trinh s6 2941/TTr-SGDDT, ngay 28/12/2018),

QUYET PINH:

, Piéu 1. Phé duyét va cong b két qua do ludong su hai long clia ngudi dén
doi véi dich vu gido duc cong lap trén dia ban tinh Séc Trang ndm 2018 (chi tiét
theo Bao cao §6 2940/BC-SGDDT ngay 28/12/2018 cia S Gido duc va Pao tao
dinh kém Quyét dinh nay).

Piéu 2.

, 1. S& Giao duc va Bao tao, Chu tich UBND’céc huyé€n, thi x&, thanh phé can
ctr két qua do luong sy hai long cia nguoi dan doi voi dich vy gido duc cong lap
trén dia ban tinh t6 chic danh gia, rut kinh nghiém; dong thoi trién khai cac giai
phap nang cao chat lugng dich vu gido duc tai cac co s¢ gido duc cong lap trong
nhitng ndm tiép theo.

2. S& Gido duc va Pao tao cha tri theo dbi tinh hinh trién khai céc giai phap
néng cao murc d hai 1ong cua nguoi dén tai cac co so gido duc cong 1ép trén dia
ban tinh; dong thoi bao cdo két qua thuc hién vé Uy ban nhan dén tinh théng qua
S N1 vu.

Diéu 3. Chénh Vén phong Uy ban nhén dan tinh, Gidm dég S& Gido duc va
Dao tao, Chu tich Uy ban nhén dan céc huyén, thi x4a, thanh phd, tinh Soc Trang
chiu trach nhiém thi hanh Quyét dinh nay ké tir ngay ky./. bt

g Al _K¥F-CHU TICH
- Nhu Biéu 3; o St
- B$ GDDT; PHOC ] TICH

- TT.TU, TT.HDND tinh;
- CT, cac PCT UBND tinh;
- Ban: Phap ché, Ban VHXH, HDND tinh;
- Cong théng tin dién tir tinh;
- S& Noi vu;
- Luu: VX, HC./
A4



UBND TINH SOC TRANG CONG HOA XA HQI CHU NGHIA VIET NAM

SG GIAO DUC VA PAO TAO DPjc lap — Ty do — Hanh phuc
S6: 2940/BC-SGDPT Soc Trang, ngay 28 thdng 12 nam 2018
BAO CAO

Két qua do lwong sw hai 1ong ciia ngudi din dbi véi dich vu gido duc cong lap
trén dia ban tinh Séc Triang nam 2018

Thuc hién Ké hoach sé 145/KH-UBND ngay 29 thang 12 nam 2017 cia Uy ban
nhan dan tinh Soc Trang vé thuc hién cai cach hanh chinh nam 2018 va Quyét dinh sb
1152/QD-UBND ngay 16/5/2018 ctia Chi tich UBND tinh Soc Trang vé viéc phé
duyét phuong 4n do ludng su hai long cia nguoi dan ddi voi dich vu gido duc cong
trén dia ban tinh S6c Trang nam 2018,

S& Gido duc va Pao tao bao cao két qua do luong sur hai long cta ngudi dan dbi
véi dich vu gido duc cong 1ap trén dia ban tinh Soc Trang nam 2018, cu thé nhu sau:

L Gi6i thiéu vé do lwong sw hai long ciia ngwoi dan dbi vei dich vu gido duc
cong
1. Muc tiéu

Khao sat, do luong su hai 1ong ciia ngudi dan ddi voi dich vu gido duc cong
duoc thuc hién nhim dénh gia mot cach khoa hoc, khach quan chat luong cung ung
dich vu clia cac co s& giao duc cong lap thong qua viéc tim hiéu cam nhan cia nhimng
ddi tuong truc tiép thu hudng nhirng dich vu nay. Két qua khao sat 1a co s¢ dé cac co
quan quéan ly va céc co s& gido duc xac dinh dugc nhu ciu, nguyén vong ciia ngudi
dan dé co nhitng bién phap cai tién, ning cao chit luong phuc vu, dap irng ngay cang
tt hon nhu cdu cia ngudi dan va dam bao sy hai long cua ngudi dan véi chét luong
dich vu gido duc cong.

2. N§i dung diéu tra

Diéu tra, ddnh gi4 mirc d6 hai long ctia nguoi dan dbi vai cac noi dung va tiéu
chi sau:

2.1. Mirc d9 hai long cia nguwoi din vé tiép can dich vu gido duc ciia nha
trudng

Céc tiéu chi gdm: viée cung cdp thong tin tir phia nha trudng. cac thu tuc hanh
chinh, dia di€ém cuia truong, mic hoc phi. cac khoan déng gop khac va cac chinh sach
ho trg néi chung.

2.2. Mirc d0 hai long ciia ngwdi din vé co sé vat chit ciia nha treong

Céc tiéu chi gdm: Phong hoc, phong chirc nang, hé théng thiét bj va dd dung
day hoc, thu vién, khu sén choi, bai tdp thé duc thé thao, khu vé sinh, khu ky tuc xa
(danh cho sinh vién) va vi¢c ing dung cong nghé thong tin trong hoat dong dao tao.

2.3. Mirc d9 hai long ciia ngwdi dan vé méi trudmg gido duc cia nha trudng



Céc tiéu chi ddi voi gido duc mam non bao gém: su guong mau, sy gan gili,
than thién dbi vdi tré: su khuyén khich, hd trg. tao co hdi dé tré tham gia cac hoat
dong; hoat dong cham soc, gido duc tré cua giao vién (GV); su phéi hop cua nha
trudng va gia dinh trong cham soc va gido duc tré; viéc dam bao an toan cho tré.

Céc tiéu chi déi véi gido duc phd thong bao gdm: mdi trudng ty nhién (khong
khi, cdy xanh, anh sang, tiéng bn...); tinh trang an ninh, an toan & trudng; su than thién,
doan két trong tap thé hoc sinh (HS); thai do, su nhiét tinh va cong bing cia GV trong
day hoc va danh gia két qua hoc tap.

Céc tiéu chi déi véi gido duc thudng xuyén bao gdbm: méi trudng tu nhién
(khéng khi, cdy xanh, canh quan...); tinh trang an ninh, an toan & truong; vé su cong
bang trong danh gia két qua hoc tap, rén luyén; mdi quan hé giira cac thanh vién (GV,
hoc vién, lanh dao).

Céc tiéu chi dbi voi gido duc dai hoc bao gébm: moi truong tu nhién (khong khi,
cdy xanh...); tinh trang an ninh, an toan & truong; thai do cia giang vién trong hoat
dong dao tao: cach lanh dao nha truong tiép nhéan y kién phan hoi cda sinh vién (SV).

2.4. Mirc d§ hai long ciia ngudi dan vé hoat ddng gido duc ciia nha trudng

Céc tiéu chi dbi véi gido duc mam non bao gom: td chirc cham séc dinh dudng
cho tré; to chirc cham soc vé sinh va sirc khoe cho tré; to chirc hoat dong gido duc va
vui choi cho tré; trao doi thong tin vé tré, vé két qua theo ddi va danh gié tré.

Céc tiéu chi dbi véi giao duc phd théng bao gdm: td chl'Ic cac hoat dong day
hoc va giao duc; phuong phéap day hoc; td chirc phu dao HS yéu kém; cong tac chi
nhiém 16p va cac hoat dong gido duc hudng nghiép & bac hoc trung hoc phé thong
(THPT).

Cac tiéu chi dbi véi gido duc thuong xuyén bao gbém: t6 chirc hoat dong day
hoc; danh gia két qua hoc tap; t6 chuc hoat dong hudng nghiép; hoat dong van nghé,
thé thao va hoat dong ngoai khoa.

Cac tidu chi dbi vai gido duc dai hoc bao gdm: hoat d6ng dao tao theo hoc ché
tin chi: phuong phap giang day cua glang vién; hoat dong kiém tra, danh gia & nha
truong; viéc cung cap cac thong tin vé nghé nghiép va co hoi viéc 1am cho SV.

2.5. Mirc d¢ hai long cia ngudi dan vé két qua gido duc ciia nha trwong

Céc tiéu chi dbi voi gido duc mam non bao gém: su phat trién thé chét; sy tién
b6 trong nhan thirc; sy tién bd trong ngdn ngit; sy ti€n bo trong tinh cdm va quan hé xa
hoi cua tré.

Céc tiéu chi dbi voi gido duc phd théng bao gdm: két qua hoc tip va rén luyén
dao duc; gido duc thé chat; nang luc thaim my; nang luc gidi quyét van d€ va nang luc
dinh hudng nghé nghiép tuong lai ¢ bac hoc THPT.

Cac tiéu chi dbi véi giao duc thuong xuyén bao gdm: két qua hoc tap va rén
luyén dao duc: kha niang van dung kién thirc vao thuc tién; loi ich khi hoc tép tai
truong.



Céc tiéu chi dbi véi giao duc dai hoc bao gém: su tién bd vé kién thirc, ki niang
chuyén mon, nghé nghiép, pham chét dao dirc; ki nang ty hoc, tu nghién ciru, sang tao;
ki nang giao ti€p, lam viéc nhom.

3. P6i twgng, pham vi diéu tra

3.1 Pbi twgng

Déi twong diéu tra 1a HS, cha me HS & cac trudong mam non, tiéu hoc, trung hoc
co s& (THCS) va THPT cong lap, hoc vién & cac co s& gido duc thuong xuyén
(GDTX) va SV & co s¢ gido duc dai hoc (Truong Cao dang Su pham Soc Trang).

Cip hoc/Trinh d9 dao tao Péi twong
Gi4o duc mam non .| Cha me¢ HS
Gido duc Tiéu hoc Cha me HS
Giao duc THCS Cha me HS
Giao duc THPT Cha me HS va HS
GDTX Hoc vién
Truong Cao dang Su pham Soc Trang (CDSP) | Sinh vién

3.2. Pham vi diéu tra

Nam 2018, tong sb phiéu khao sat 1 2927 phiéu, bao gém:
- Gi4o duc mam non va phd thong:

Thi x& Vinh Chau

+ Trudng Mam non Khanh Hoa: 175 phiéu/313 hoc sinh.
+ Truong Tiéu hoc Vinh Phude 3: 157 phiéu/259 hoc sinh.
+ Truomg THCS Lai Hoa: 193 phiéu/375 hoc sinh.

+ Truomg THPT Vinh Hai: 402 phiéu/405 (201 phiéu danh cho hoc sinh, 201
phiéu danh cho CMHS).

+ Trung tdm Day nghé va GDTX thi x4 Vinh Chau: 96 phiéu/127 hoc vién.
Huyén My Xuyén

+ Truong Miu gido Gia Hoa 2: 148 phiéu/235 hoc sinh.

+ Truong Tiéu hoc Ngoc Péong 2: 145 phiéu/228 hoc sinh.

+ Truong THCS Gia Hoa 1: 208 phiéu/433 hoc sinh.

+ Truong THPT Ngoc Té: 450 phiéu/517 hoc sinh. (225 phiéu danh cho hoc
sinh, 225 phiéu danh cho CMHS).



Huyén Cu Lao Dung

+ Trudng Mam non Rang Péng: 172 phiéu/303 hoc sinh.
+ Trudong Tiéu hoc An Thanh 3 C: 95 phiéu/ 125 hoc sinh.
+ Trudng THCS Pai An 1: 201 phiéu/404 hoc sinh.

+ Truong THPT An Thanh 3: 414 phiéu/432 hoc sinh (207 phiéu danh cho hoc
sinh. 207 phiéu danh cho CMHS).

+ Trung tdim Day nghé va GDTX huyén Cu Lao Dung: 22 phiéu/23 hoc vién.

- Truong Cao dang Su pham Soc Trang:

+ Nganh Su pham Ngit van: 21 phiéu/22 sinh vién.

+ Nganh Su pham Toan: 13 phiéu/13 sinh vién.

+ Nganh Su pham Hoéa: 15 phiéu/16 sinh vién.

4. Phwong phap thwce hién

4.1. Cong cu khao sat

B0 cau hoi khao sat, do luong su hai long ctia ngudi dan ddi véi dich vu gido
duc cong gom 7 phi€u hoi danh cho tirng do6i tuwgng. Cac phi€u héi duoc ban hanh kém
theo Quyét dinh s6 2329/QD-BGDDT ngay 11 thang 7 nam 2017 ctia Bd Gido duc va

DPao tao ban hanh b cong cu khao sat va tai liéu huéng dan trién khai do ludong su hai
long cuia nguoi dan doi véi dich vu gido duc cong.

- Phiéu P1: Danh cho cha me HS Mam non

- Phiéu P2: Danh cho cha me HS Tiéu hoc

- Phiéu P3: Danh cho cha me HS THCS

- Phiéu P4a: Danh cho cha me HS THPT

- Phiéu P4b: Danh cho HS THPT

- Phiéu P5: Danh cho hoc vién Trung tam GDTX
- Phiéu P6: Danh cho SV CDSP

Thang danh gia mirc d6 hai long cuia ngudi dan dugc chia thanh 5 mirc theo quy

udc sau:
Mikc dd 1 2 3 4 5
Quy wéc Ritkhong | Khonghai | Phén | Hai long RAt hai
hai long long van long

4.2 Chon miu khao sat



Mau dugc chon theo yéu cu ciia Ké hoach do luong sur hai long cuia nguoi dén
dbi voi dich vu gido duc cong trén dia ban tinh Soc Trang giai doan 2017-2020 ( Ké
hoach s 2350/KH-SGDDT ngay 9 thang 10 nim 2017 cia Giam déc S¢ Giao duc va
Dao tao tinh Soc Tring) va Phuong an Do luong su hai long cia ngudi dan déi vai
dich vu gido duc cong trén dia ban tinh Séc Trang nam 2018 (Phuong an sé 1107/ PA-
SGDDT ngay 11 thang 5 nam 2018 cua Giam dbc S¢ Gido duc va Pao tao tinh Soc
Trang)

S lugng miu khéo sat dugce tinh theo cong thic:

_ N
B T N(e)2
Trong dé: n 1a ¢& miu; N 1a sb gia dinh/HS thu hudng dich vu; e 1a sai s cho
phép (5%)

Nam 2018, tong s6 miu khao sat 1a 2927. Cac budc chon miu dugc tién hanh
theo yéu cu ciia phuong phap phan ting nhiéu giai doan. Phan phdi mau theo don vi
hanh chinh dam bao tinh dai dién v6i 3 nhom: Nhém phat trién, nhom trung binh va
nhém kém phat trién. Phan phéi miu cling dam bao yéu cau vé cép hoc, nganh hoc va
don vi truong hoc dugce khao sat.

Hinh 1. Phdn b6 mdu diéu tra theo don vi hanh chinh
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Hinh 3. Phdn b6 mdu diéu tra theo don vi truong hoc

4.3 Phwong phap va cach thirc tién hanh diéu tra khio sat

- Phuong phép diéu tra: Gap truc tiép nguoi dan tai co s& gido duc, phat phiéu
diéu tra va huéng dan ngudi dan tra 1oi.

- Céch thuc tién hanh:

Diéu tra vién phat phiéu diéu tra cho ngudi dan (HS, SV, cha me HS); nguoi
dan tra 161 phiéu hoi.

in



Diéu tra vién kiém tra, thu lai cac phiéu hoi, chuyén vé can bo phu trach xu ly
dir liéu.

Cén bd phu trach kiém tra; ma hoa, nhép va xu ly dir liéu.

Chuyén gia xir Iy sb liéu bang phin mém SPSS, phén tich, tinh toan chi sé hai
long cua ngudi dan vé chit luong dich vu gido duc cong.

Céan bd phu trach xay dung bao cdo két qua chi sd hai long cua ngudi dan vé
dich vu gido duc cong.

5. T chirc thue hién

Thoi gian khao sat bat ddu tir thang 9 dén hét thang 10 nam 2018; thoi gian
phén tich, danh gia két qua diéu tra, hoan thién bao cdo tir thang 11 dén hét thang 12
nam 2018.

5.1 S& Giao duc va Dao tao

Xay dung phuong 4n diéu tra trinh Uy ban nhan dén tinh phé duyét: phoi hop
vOi S¢ Tai chinh 14p du toan kinh phi thuc hién trinh Uy ban nhan dan tinh phé duyét:
bao c4o phuong an diéu tra cho Bo Gido duc va Pao tao.

Thanh 14p Hoi dbng diéu tra; phan cdéng cong chirc phu trach thuc hién ké
hoach va diéu tra vién;

Phéi hop v6i Uy ban nhan dan, Phong Gido duc va Dao tao cic huyén, thanh
ph6, thi xa chon cac trudong, trung tdm dé thuc hién diéu tra;

T chirc tap huin nghiép vu diéu tra; trién khai thuc hién diéu tra:

Téng hop, phan tich, bao cao két qua diéu tra, do luong su hai long cua nguoi
déan dbi véi dich vu gido duc cong trén dia ban tinh Soc Trang trinh Uy ban nhan dén
tinh phé duyét; bao céo két qua diéu tra, do ludng cho Bo Gido duc va Pao tao; tham
muu, d& xuét cho Uy ban nhan dan tinh giai phap xir ly khac phuc han ché, nang cao
chét luong cung tng dich vu gido duc cong trén dia ban tinh.

Té chirc cong bd, danh gia chi sb hai 1ong ciia nguoi dan ddi véi dich vu giao
duc cong lap trén dia ban tinh S6c Trang nam 2018.

5.2. S& Ngi vu

Phéi hop voi S& Gido duc va Pao tao thim dinh Phuong an do luong su hai
long cta ngudi dan ddi véi dich vu gido duc cong trén dia ban tinh Séc Trang nam
2018.

Theo dai, don ddc viéc trién khai phuong 4n diéu tra.

Tham dinh bao cdo do luong su hai long cua ngudi dan ddi véi dich vu giao
duc cong trén dia ban tinh So6c Trang nam 2018.



5.3. Sé& Tai chinh

Tham dinh du toan kinh phi thuc hién Phuong 4n do luong su hai long cua
ngudi dan ddi véi dich vu gido duc cong trén dia ban tinh Soc Trang nam 2018.

Phéi hop véi S& Gido duc va Dao tao tham muu Uy ban nhan dan tinh b6 tri
kinh phi thuc hién phuong an theo dung quy dinh ctia Luit Ngan sach nha nudc, phu
hop véi kha nang can dbi cua ngan sach dia phuong va huéng dan thuc hién quyét
toan theo quy dinh hién hanh.

5.4 Uy ban nhin din, Phong Gido duc va Pao tao cac huyén, thj xi: My
Xuyén, Vinh Chau, Cu Lao Dung

Phd bién Phuong an do luong su hai long cua ngudi dan ddi véi dich vu gido
duc cong trén dia ban tinh Séc Trang nam 2018 dén cac don vi giao duc cong co lién
quan trén dia ban huyén, thanh phé.

Chi dao cac don vi dugc khao sat trén dia ban huyén, thi xa phdi hop véi So
Gi4o duc va Pao tao trong qua trinh diéu tra, khao sat.

Cin cir két qua diéu tra, trién khai thuc hién cac giai phap nham nang cao chit
lugng dich vu gido duc cOng tai cac co s& gido duc cong lap trén dia ban huyén, thanh
phé.

5.5 Cac trudng, trung tim dwoc lya chon diéu tra

Phéi hop véi S& Gido duc va Dao tao va can bd diéu tra 1ap danh sach nguoi
dan tham gia diéu tra va trién khai cac hoat dong diéu tra.

I1. Két qua diéu tra xa hoi hoc vé do lwong sw hai long ciia ngudi din débi véi
dich vu gidao duc cong trén dia ban tinh S6c Trang nam 2018

1. Panh gia chung vé dd tin ciy ciia cudc khio sat

D6 tin cdy cta cudc khao sat duge danh gia thong qua chi sé Missing clia cac
ciu hoi. Chi s Missing cang thip thi d6 tin cdy ctia thong tin thu dugc cang cao. Két
qua khao sat cho théy céc chi sd Missing & céac cdu hdi trong ca 5 linh vuc (A, B, C, D,
E) déu bang 0 (Phu luc 2.2). Riéng & cu héi khao sat vé tdng thé dich vu gido duc c6
chi sé Missing bing 8 (chiém khoang 0,3%). Tuy nhién, chi sé nay kha nho, khong
gdy anh hudng dén do tin cay cua cau hoi. Bén canh dé, muc F trong phiéu khao sat c6
chi sé Missing 16n (trén 2000), tuy nhién ddy la phin dé xuét y kién thém cua ngudi
dan nén ciing khéng gy anh hudng dén cac ndi dung trong tim ctia khao sat. Tir day
cho phép khang dinh cac sb liéu khao sat dat dugc d tin cay can thiét.

2. Tong hgp, phan tich két qua theo nhém ddi twgng

2.1. V& gi6i tinh

Téng miu diéu tra trén dia ban toan tinh 1a 2927 ngudi. Péi tuong diéu tra chu

yéu 1a cha me HS tir mdm non dén THPT; ngoai ra con c6 HS THPT, hoc vién céac
8
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TTGDTX va SV trudng CDSP. Két qua khao st cho thay: nhin tong thé, mau co su
phan bd ddng déu vé gidi tinh voi ty 1é nam giéi tham gia khao sat 1a 45,3% (1326
ngudi) va nit 1a 54,7 % (1601 nguoi). Trong do:

- MAu khao sat & cac huyén ciing c6 su ddng déu vé gidi tinh. Cu thé: huyén My
Xuyén ¢6 41,8% nam (418 nguoi) va 58,2% nir (582 nguoi) tham gia khao sat; huyén
Cu Lao Dung: 50,8% nam (459 nguoi) va 49,2% nir (445 nguoi); thi xd Vinh Chau:
43,9% nam (449 ngudi) va 56.1% nir (574 ngudi). Diéu nay phan nao phan anh mirc
do tham gia ctia cha me trong cac hoat dong cuia nha trudong la kha twong dong. (Phu
luc 2.1).
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Hinh 4. Phdn bé gioi tinh mau diéu tra theo don vi hanh chinh

2.2 Vé dén tdc

Trong tdng s& 2927 ngudi tham gia khao sat, dan toc Kinh chiém da sé véi ty 1¢
71,4% (2089 ngudi); tiép dén la dan toc Khmer chiém 20,6% (605 ngudi) va dan tdc
Hoa chiém 8% (233 ngudi) (Phu luc 2.1).
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Hinh 5. Phén bé sé lwong mau theo dan téc



2.3. Vé hoc vén

Tiéu chi v& hoc véan duoc phan thanh cac cap hoc va trinh d§ dao tao gom: tiéu

hoc, THCS, THPT, hoc nghé, trung cép, cao déng, dai hoc, trén dai hoc va trinh d6
khac. Két qua khao sat cho thdy: nhin chung, trinh d6 hoc van ctia cha me HS chu yéu
la & cép Tiéu hoc va THCS, chiém khoang 28% - 30% (822 - 873 ngudi) sb luong
khao sét; tiép dén THPT chiém khoang 8% (230 ngudi); trinh do trung cép, cao ding
va dai hoc chi tir 1% - 3%; trinh d6 khac chiém 2%; con lai 1a hoc nghé va trén dai hoc
v6i sb lugng khong dang ké (Phu luc 2.1).

=
=
o

]

fsl

L

800
800
700
600
500
400
300
200
100

1
--.

0
Tiéu THCS THPT Hoc Trung Cac Baihoc Trén

39 3 78 o as
m
Trinh

hoc nghé cip ding dai hoc dé khac

Hinh 6. Phdn bé trinh @b hoc vén ciia cdc bdc cha me HS

Bang 1 cho két qua thong ké trinh do hoc vén ciia cha me HS phan theo tirng
huyén. Theo do, két qua & timg huyén cling phan 4nh tuong tu két qua chung cua toan
tinh v&i ty 1€ cha me HS ¢6 trinh d Tiéu hoc va THCS chiém da s (tir 22% - 35%).
Ty 1€ cha me ¢6 trinh d6 tir cao déng, dai hoc tré 1én tham gia khao sat 1a kha thép va
khd tuong dong & cac huyén (3,5% — 3,8%).

Bang 1. T ho"ng ké hoc van ciia cha me HS theo huyén

HUYEN

My Xuyén Vinh Chau | Cu Lao Dung Téng
S5 | Phdn | S6 | Phin | S8 | Phin | S6 | Phédn
luong | trdim | lugng | tram | lugng | trdim | luong | trim
HOC Tiéu hoc 218 | 21,8% | 339 |33,1% | 316 |35,0% | 873 |29.8%
VAN THCS 349 [349% | 244 |23,9% | 229 |253% | 822 |281%
THPT 86 | 86% | 69 | 67% | 75 | 83% | 230 | 7.9%
Hoc nghé 3 0,3% 2 0,2% 3 0,3% 8 0,3%
Trung cip 17 1,7% | 12 12% | 10 L1% | 39 | 1,3%




Cao déng 8 0,8% 15 1,5% 7 0,8% 30 1,0%

Dai hoc 30 3,0% 22 2,2% 24 2,7% 76 2,6%

Trén dai hoc 0 0,0% 1 0,1% 0 0,0% 1 0,0%

Trinh d¢ khac 15 1,5% 22 2.2% 11 1.2% 48 1.6%

»

Huyén My Xuyén

Trinh d§ khac
Paihoc
Caodang §
Trung cap
Hocnghé
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Hinh 7. Phén b6 trinh do hoc van ciia cha me HS ¢ huyén My Xuyén

Thi xa Vinh Chéau

Trinh 86 khac [ 22 |
Tréndaihoc | 1 -
Baihoc ] 22
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THPT [ 52 ,
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Hinh 8. Phdn b6 trinh d6 hoc vén cia cha me HS ¢ Thi xa Vinh Chdu
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Hinh 9. Phén bé trinh d@é hoc van ciia cha me HS ¢ huyén Cit Lao Dung

2.4. S6 hoc sinh, hoc vién va sinh vién

Bén canh ddi tuong diéu tra chu yéu 1a cha me HS con ¢6 HS THPT, hoc vién
cac TTGDTX va SV truong CDSP. Tdng sé HS, hoc vién va SV tham gia khao sat la
800 em. Trong d6, nhiéu nhat HS THPT (633 em); tiép theo 1a hoc vién ciac TTGDTX
(118 em) va 49 SV truong CDSP.

- Trong 633 HS THPT tham gia khao sat c6 26% HS 16p 10, 35% HS 16p 11 va
39% HS 16p 12.

- Trong 118 hoc vién TTGDTX tham gia khao sat c6 56% hoc vién l6p 10, 25%
hoc vién 16p 11 va 19% hoc vién 16p 12.

- Ti 1é SV nim thir hai va nam thr ba tham gia khao sat 14n luot 14 43% va 57%.
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Hinh 10. Phdn b6 trinh @6 cua HS, hoc vién va SV
3. Téng hop, phan tich, xay dung cac chi s6 hai long

TAt ca céc tiéu chi thudc 5 linh vuc: Tiép can dich vu gido duc, Co s& vat chét,
Moéi truong gido duc, Hoat dong gido duc va Két qua gido duc dugc phan tich dé danh
12
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gia vé sb luong va ti 18 phan tram ngudi dan hai long theo tung huyén. Khai niém hai
long dugc hiéu 1a téng sé y kién nguoi dan tra 10i: “Hai long” va “Rat hai long .
Tuong tu, khdi niém khong hai long dugc hiéu la tong sé y kién nguoi dan tra 1oi:
“Khéng hai long” va “Rdt khéng hai long .

3.1. Péi véi linh vue tiép can dich vu gido duc

Noi dung khdo sat vé tiép can dich vu gido duc bao gdm céac tiéu chi nhu: viéc
cung cép thong tin tir phia nha trudng, cc thi tuc hanh chinh, dia diém cua trudng,
mitc hoc phi, cac khodn déng goép khac va cic chinh sach hd trg néi chung.

Két qua cho théy: Nhin chung, van @ tiép can dich vu gido duc cong trén dia
ban tinh dugc dénh gid cao véi ti 1é ngudi dan hai long dat gan 95% (2773/2927), bing
voi ti 1€ cua ndm 2017. Nguoc lai, c6 khoang 2% ngudi dan (57/2927) khong hai long
khi tiép can dich vu gido duc va c6 3% ngudi dan (97/2927) té ra phin van khi dugc
hoi vé van dé nay. |
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Hinh 11. Pdnh gid chung cua nguoi ddn vé tiép can dich vu gido duc cong

Bang 2 cho két qua danh gia clia ngudi dan vé viée tiép can dich vu gido duc
theo ting huyén. Theo d6, My Xuyén la huyén c6 ti 1é ngudi dan hai long cao nhat
(dat 96%); tiép dén 1a huyén Ci Lao Dung (dat 95%) va thi xa Vinh Chau (dat 93%).
Ti 1é ngudi dan khong hai 1ong & cac huyén kha thap, déu & muc dudi 3%.

Bang 2. Két qua danh gia vé tiép can dich vu gido duc néi chung theo huyén

TIEP CAN DICH VU NOI CHUNG

R4t khong| Khong | Phan | Hai |Rathai | 10ng
hai long |hailong| van | long long

M§ Xuyén % theo

. 0,5% 1.3% | 2,3% | 67.6% | 28.3% | 100%
Huyén

HUYEN S luong 5 13 23 | 676 | 283 1000




S6 lugng 3 27 41 603 349 1023

Vinh Chau % theo

. 0,3% 2,6% | 4,0% | 58,9% | 34,1% | 100%
Huyén

S6 luong 4 5 33 | 626 | 236 904

CuLao Dung| o
% theo 0,4% 0,6% | 3,7% | 69.2% | 26,1% 100%

Huyén

S6 lugng 12 45 97 | 1905 | 868 2927
Téng 0

otheo | ton | 1.5% | 33% | 65.1% | 29.7% | 100%

Huyén

3.1.1. Tiép cin dich vu gido duc mam non

Trong nam 2018, gido duc mim non nhén dugc su hai long rit cao cta ngudi
dan trong vén d tiép can dich vu gido duc véi gin 100% (494/495) ngudi dan duge
héi hai long. Ti 1€ ndy tdng cao so vdi nam 2017 (96%).
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Hinh 12. Panh gid chung cua ngwoi ddn vé tiép cdn dich vu gido duc mam non

Céc tiéu chi trong tiép can dich vu giao duc mam non ¢iing déu nhan dugc sur hai
long cao cua ngudi dan (trén 99%). C6 hai tiéu chi bing nhau 1a thii tuc hanh chinh va
murc hoc phi (99,4%). Tiép theo 1a viéc cung cép thong tin vé diéu kién nhap hoc va

cac khoan dong gop.
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Hinh 13. Ddnh gid cua nguoi ddn vé cdc tiéu chi tiép cdn dich vu gido duc mam non

3.1.2. Tiép cin dich vu gido duc tiéu hoc

Tuong duong nam 2017, trong tiép can dich vy, gido duc tiéu hoc ciing nhan
duogc su hai long cao cia ngudi dan vdéi ti 1€ gin 98% (388/397) ngudi dan duge hoi
hai long. Ti 1€ khong hai long va phan van chi khoang 1%.
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Hinh 14. Ddnh gid chung cua nguoi ddn vé tiép cdn dich vu gido duc tiéu hoc
Tht ca cac tiéu chi déu nhan dugc su hai long cao cua ngudi dan, dat tir 96% tré
1én, trong d6 c6 ba tiéu chi dat trén 97%. Riéng tiéu chi vé dia diém truong dat 96%.
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Hinh 15. Danh gia cua nguwoi dan vé cdc tiéu chi tiép cdan dich vu gido duc tiéu hoc

3.1.3. Tiép can dich vu giso duc trung hoc co s&

Ti & nguoi dan hai long dbi véi tiép can dich vu gido duc THCS dat khoang 93%
(561/602), thap hon so voi nam 2017 (96%). Ti 1é ngudi dan khong hai long 1a 3%
(18/602) va gé‘m 4% (23/602) phan van khi tra 10i.
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Hinh 16. Dédnh gia chung ciia nguoi dan vé tiép cdn dich vu gido duc THCS

Trong 4 ti€u chi dugc khao sat, c6 2 ti€u chi nhdn dugc sy hai long cao cia
ngudi dan (tir 95%) 1a thd tuc hanh chinh va viéc cung cip théng tin. Tiéu chi vé muc
hoc phi va céc khoan dong gép dat 91% - 92%.
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Hinh 17. Ddnh gid cua nguoi dan vé cdc tiéu chi cia tiép cén dich vu gido duc THCS

3.1.4. Tiép can dich vu gido duc trung hoc phé théng

Ti 1€ hai l1ong cua cha me¢ HS va HS trong tiép can dich vu gido duc THPT dat
kha twong duong nhau (khoang 94%). Twong tu, ti 1€ khong hai long va phan van & ca
cha me HS va HS déu & murc khoang tir 2% - 4%. Nam 2017, ti 1¢ hai long dat khoang
95% & cha me HS va 90% & HS.
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Hinh 18. Bdnh gid chung ciia cha me HS va HS vé tiép cén dich vu gido duc THPT

Cac tiéu chi trong tiép can dich vu gio duc THPT nhén dugc sy hai long cao cua
cha me HS, dat trén 93%. Cao nhéit 1a tiéu chi vé mirc hoc phi (trén 96%). Riéng dbi
véi HS THPT, cac em hai long cao dbi Vi ti€u chi vé cung cap thong tin cua nha
truong (trén 96%). Tuy nhién, tiéu chi vé dia diém cua truong (gan nha, di lai thuan
tién, an toan...) thi chi nhan dugc khoang 82% su hai long ctia cac em.
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Hinh 19. Danh gid cua cha me HS vé cdc tiéu chi cua tiép cdn dich vu gido duc THPT
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Hinh 20. Dadnh gia cua HS Vé cdc tiéu chi cua tiép cdn dich vu gido duc THPT

3.1.5. Tiép can dich vu gido duc thwdng xuyén

Ti 1€ hoc vién hai long trong tiép can dich vu gido duc thudng xuyén nim 2018
giam dang ké so v&i nam 2017 khi chi c6 82% (97/118) hoc vién dugc khao sat hai
long (Nam 2017, ti 1 nay la 94%). Mac du ti 1¢ khong hai 1ong kha thap (khoang 2%)
nhung ti 1 phan van 1én dén 16%.
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Hinh 21. Bdnh gid chung cia hoc vién vé tiép cdn dich vu cua gido duc thuong xuyén

Cac ti€u chi trong tiép can dich vu gido duc thudong xuyén nhan dugce su hai long
cua hoc vién & mirc tir 77% - 91%. Cao nhét la tiéu chi vé thong tin tuyén sinh va thap

nhét 1a tiéu chi vé cac khoan déng gop.
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Hinh 22. Danh gia cua hoc vién vé cdc tiéu chi cua tiép can dich vu
gido duc thuong xuyén

3.1.6. Tiép can dich vu giso duc dai hoc

Tuong duong véi két qua khao sat nam 2017, ti 1€ hai long ctia SV trong tiép cin
dich vu gido duc dai hoc ndi chung dat kha cao, gén 92% (45/49). Ti 1€ khong hai long

va phén van la bang nhau, khoang 4%.
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Hinh 23. Danh gia chung cua SV vé tiép cdan dich vu cua gido duc dai hoc
Céc ti€u chi trong tiép can dich vu gido duc dai hoc déu duoc SV hai long & mirc
tir 86% - 92%; trong 4 tiéu chi, SV hai long nhat 1a viéc cung cip thong tin tir phia nha
truong.
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Hinh 24. Danh gia cua SV vé cdc tiéu chi cua tiép cdn dich vu gido duc dai hoc

3.2. Pbi v6i co sé vat chit ciia gido duc cong

Noi dung khao sat vé co s& vt chét cia gido duc cdng bao gdbm cac tiéu chi nhu:
hé théng phong hoc, phong chirc nang, cac thiét bi va d6 dung day hoc, thu vién, khu
san choi, bai tap thé duc thé thao, khu vé sinh, khu ky tic x4 (danh cho SV) va viéc
irng dung cong nghé thong tin trong hoat dong dao tao.

20



Nhin chung, trong 5 linh vuc dugc khao sat, van d& vé& co s¢ vat chit o cac
truong cong trén dia ban Tinh tiép tuc 1a van dé nhan duoc sy hai long thip nhét cua
ngudi dan vai ti 1€ hai long chung chi & mirc 71% (2084/2927), thip hon so véi nim
2017 (84%). C6 dén 18% ngudi dan khong hai long (nam 2017 1a 8%) va 11% nguoi
dén té ra phan van khi tra 10i.
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Hinh 25. Ddnh gid chung cua ngudi ddn vé co so vdt chdt ciia gido duc cong
Theo két qua danh gia vé co s vat chit & timg huyén, Cui Lao Dung dén dau vé
ti 16 ngudi dan hai 1ong (dat 77 %); tiép theo la huyén My Xuyén (dat 71%) va cubi
cung la thi xa Vinh Chéu (66%). Ti 1€ ngudi dan khong hai long & cac huyén ¢ muc tir
11% - 22%.

Bdng 3. Két qud dénh gid vé co sé vdt chdt néi chung theo huyén

CO SO VAT CHAT NOI CHUNG
R4t khong| Khong | Phan | Hai |Rathai| _;
s s R . . Tong
hai long | hai long | van long | long
My S lugng 19 187 81 512 | 201 | 1000 |
Xuyén | %theo Huyén| 19% | 18.7% | 8.1% | 51.2% |20.1% | 100% |
) Vinh Sb luong 16 207 126 | 475 | 199 | 1023
HUYEN ) R
Chédu | %theo Huyén| 1,6% | 20,2% |12,3% | 46,4% |19.5% | 100% |
CulLao | S6 luong 13 90 104 | 547 | 150 | 904
Dung |%theo Huyén| 14% | 10,0% |11,5% | 60,5% |16,6% | 100%
Tén S luong 48 484 | 311 | 1534 | 550 | 2927
5 %theo Huyén | 1,6% | 16,5% |10,6% | 52,4% |18,8% | 100,0%

3.2.1. Co s& vat chit caa giao duc mam non

Ti 1€ ngudi déan hai long vé co so vat chit cia gido duc mam non néi chung dat
81% (404/495), giam khoang 8% so v6i nam 2017. Ti 1& khong hai long chiém 10%
(48/495) va khoang 9% (43/495) nguoi dan phéan van khi tra 16i.
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Hinh 26. Ddnh gia chung cua nguoi dan vé co sé vat chat gido duc mdm non
Pa sd cac tiéu chi vé co sd vat chat mam non nhan dugc sy hai 1ong cua nguoi
dan & muc tir 80% - 88%., riéng ti€u chi vé phong hoc chi dat 77%. Trong 4 ti€u chi,
dat cao nhat la tiéu chi vé khu v¢€ sinh.
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Hinh 27. Ddnh gid cua nguoi ddn vé cdc tiéu chi cua co so vdt chat gido duc mém non

3.2.2. Co s& vt chit ciia gido duc tiéu hoc

Ti 1€ ngudi dan hai long vé co s& vat chit cua gido duc tiéu hoc néi chung dat
82% (326/397); ciling giam nhiéu so v&i nam 2017 (97%). Ti 1& khong hai long & mirc
13% (53/397); c6 khoang 5% (18/397) ngudi dan phan van khi tra 16i.
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Hinh 28. Ddnh gid chung ciia ngudi dan vé co so vt chat gido duc tiéu hoc

Cac tiéu chi vé co s& vat chét tiéu hoc déu dat su hai long & muc trén 80%. Cao
nhét 1a tiéu chi vé phuong tién day hoc (87%) va thap nhat Ia tiéu chi vé phong hoc
(81%).
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Hinh 29. Danh gid cua nguoi dan vé cdc tiéu chi cua co so vdt chat gido duc tiéu hoc

3.2.3. Co s& vt chit ciia gizo duc trung hoc co s&

Mirc d6 hai long vé co s& vat chét cua gido duc THCS néi chung trong nam 2018
dat thap hon so nhiéu so véi nam 2017 (95%) véi ti 1& hai long chi & muc 55%
(311/602). Ti 1&¢ khong hai long 1én dén 35% va 10% phan van khi tra 1&i.
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Hinh 30. Ddnh giG chung cia nguoi dén vé co sé vdt chat gido duc THCS

Céc tiéu chi lién quan dén co so vat chit ciing dat thip hon nam 2017 véi ti 1&
hai long chi & mirc tir 55% - 60% (Nam 2017, céac ti 1€ nay lén dén 90%). Trong do,
phong hoc chirc nang nhan muirc hai 10ng thap nhét; cao nhét la tiéu chi vé thu vién.
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Hinh 31. Ddnh gid cua ngwoi ddn vé cdc tiéu chi ciia co sé vdt chat gido duc THCS

3.2.4. Co sé vat chit cia gido duc trung hoc phd théng
Twong tu nam 2017, cha me HS ¢6 xu huéng danh gi4 cao hon vé co s& vt chét
cua gido duc THPT (ti 1€ hai long la 81%, tuong duong ndm 2017) so véi danh gia cua
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chinh HS THPT (ti 1€ 67%, giam hon 10% so v&i nam 2017). Ti 1€ khong hai long ¢
cha me 1a 9% con & HS 1a 19%. Ti 1€ phan vén tir 10% - 14%.
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Hinh 32. Danh gid chung cua cha me HS va HS Vé co s¢ vdt chat gido duc THPT
Céc tiéu chi vé co s& vat chét cua giao duc THPT nhén dugc su hai long cua cha
me HS & mirc tir 75% - 87% va ctia HS tir 61% - 72%. Ti€u chi v€ sén choi, san tap
thé duc dugc danh gia cao nhat. Tiéu chi vé phong hoc va thu vién dugc danh gia thap
hon.
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Hinh 33. Bdnh gid cua cha me HS vé cdc tiéu chi cua co so vdt chat gido duc THPT
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Hinh 34. Dadnh gid cua HS Vé cdc tiéu chi ciia co sé vdt chat giao duc THPT
3.2.5. Co sé vt chit ciia gido duc thwong xuyén

Trong cac cip, bac hoc, co s& vat chat cia gido duc thudng xuyén nhin chung
dugc danh gia thip hon vdi ti 1€ hoc vién hai long chi dat 40%; thap hon nim 2017
(56%). Ti 1& khong hai 1ong 1én dén 35% va phan van la 25%.
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Hinh 35. Pdnh gid chung ciia hoc vién vé co s¢ vét chdt gido duc thuong xuyén
Céc tiéu chi clia co s& vat chét gido duc thuong xuyén ciing chi dat mirc do hai
long tir 28% - 56%. Cao nhit van la tiéu chi vé phong hoc, phong chirc nang va thip

nhét ciing 1a tiéu chi vé thu vién.
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Hinh 36. Ddnh gia cua hoc vién Vvé cdc tiéu chi cia co sé vét chat GDTX
3.2.6. Co sé vit chit ciia gido duc dai hoc
Ti 18 SV hai long vé co s& vat chit cua gido duc dai hoc (Truong CDSP) dat
78%, cao hon nam 2017 khoang 17%. Ti 1€ khong hai long khoang 10% va phéan van
1a 12%.
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Hinh 37. Ddnh gia chung cua SV Vé co s¢ vat chdt gido duc dai hoc

Trong céc tiéu chi ciia co s& vat chat gido duc dai hoc, SV hai long cao déi véi
thu vién cta trudng véi ti 1é dat dén 96%. SV 16 ra it hai long hon ddi hé thong co so
ha ting khac nhu phong hoc, giang dudong, phong chire nang, khu hoat dong thé thao
vin héa, khu ky tic x4 (ti 1& hai long chi dat tir 65% — 74%). Két qua nay kha tuong tu
nhu két qua duoc khao sat vao nam 2017.
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Hinh 38. Ddnh gid ciia SV vé cdc tiéu chi cua co s6 vdt chat gido duc dai hoc

3.3. P6i véi mdi tromg giso duc

Noi dung khao sat vé moi truong gido duc duge phan chia thanh céc tiéu chi cu
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Hinh 39. Ddnh gid chung cia nguoi dan vé méi truong gido duc céng

thé phu hop véi dac trung cua ting cép, bac hoc nhung nhin chung, ngudi dan hai long
vé moi trudng gido duc cong trén dia ban Tinh. Ti 1€ hai long dat 89% (2618/2927),
thap hon so véi nam 2017 (92%); c6 3% ngudi dan khong hai 1ong va 8% ngudi dén

phan van khi tra 101.
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Bang 4 cho két qua danh gia ciia ngudi dan vé méi trudng gido duc theo tung
huyén. Cu Lao Dung ¢6 ti 1€ nguoi dan hai 1ong cao nhat (dat 92%); tiép dén 1a huyén
My Xuyén (dat 89%) va Thi xa Vinh Chau (dat 87%). Ti 1€ nguoi dan khdng hai long

¢ muc tir 2% - 4%.

Bang 4. Két qua ddnh gid vé méi truong gido duc noi chung theo huyén

MOI TRUONG GIAO DUC NOI CHUNG | Tdng
Réitkhong | Khoéng | Phan | Hai |RAt hai
hai long | hailong | van | long | long
o S4 lugng 2 36 69 | 652 | 241 1000
My Xuyén [ " 5
% theo Huyén | 0,2% 3,6% |6,9% | 652% | 24,1% | 100%
- ) S lugng 2 32 95 | 598 | 296 | 1023
HUYEN Vinh Chau I o Huyén| 02% 3.1% | 9.3% | 58,5% | 28.9% | 100%
Cu Lao S lugng 1 15 57 | 615 | 216 904 |
Dung % theo Huyén | 0,1% 1,7% | 6,3% | 68,0% | 23,9% | 100%
Téng S lugng 5 83 221 | 1865 | 753 | 2927
% theo Huyén |  0,2% 2,8% | 7,6% | 63,7% | 25,7% | 100%

3.3.1. Méi trwong giso duc mam non

Tuong tu nam 2017, moi trudong gido duc méim non nhéan dugc sy hai long rat
cao tir phia nguoi dén voi trén 99% (493/495) ngudi dan duge hoi hai long; con lai

khoang 0,4% phan van khi tra 1i.
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Hinh 40. Ddnh gid chung cua nguoi ddn vé moéi truong gido duc mam non

Céc tiéu chi cia moi trudong gido duc mam non ciing nhan duge su hai long cao
clia ngudi dan (trén 98%). Nbi bat la tiéu chi vé su phdi hop cta nha trudng va gia
dinh trong chdm s6c va gido duc tré dat 100% sy hai long ctia ngudi dan.

29




Hai long, 486

fiambao an
toan cho tre

N

N | 151 15110, <5

H

Sw phdi hop —— :
yOi gia dinh

‘
i
; : : ; :
lKhéng hailang, B | : : : ‘
. : : : i
; l

. N |5 151G 431
Hoat déng ; : : : T
cham soc.  J[FRan van 7] s | | @

giae duc tre :
Khéng ha:iong. 1

P, (- fong. 492| |
Suwrthan thign, : !
né trov tee : !

i

Khing haileng 1

0 100 200 300 400 500 600

[s6 ngu’fyil

Hinh 41. Danh gid ciia ngudi dén vé cdc tiéu chi trong méi treong gido duc mam non
3.3.2. Méi trudng gido duc tiéu hoc

Ti 1& nguoi dan hai 1ong véi méi truong gido duc tiéu hoc néi chung la 96%
(381/397), giam 3% so v&i nam 2017 (99%). Ti 1€ khong hai long va phan vén déu
khoang 2%.
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Hinh 42. Bdnh gid chung cua nguoi ddn vé méi truong gido duc tiéu hoc
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Co6 2 tiéu chi dat sy hai long cao (khodng 97%) la thai d0, su nhiét tinh, cong
. bing cia GV trong day hoc va su than thién, doan két trong tap thé HS. Tiéu chi vé
. tinh trang an ninh, an toan & truong dat 92%; cudi cing 1a tiéu chi vé méi trudng tu
nhién nhu khong khi, cdy xanh, 4nh séng dat 88%.
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) Hinh 43. Ddnh gid cuia nguoi ddn vé cdc tiéu chi ciia méi truong gido duc tiéu hoc
3.3.3. Mdi trwong gido duc trung hoc co s
Nam 2018, ti 1¢ hai long vé méi trudong gido duc THCS 1a 85% (513/602), giam
10% so v&i ndm 2017 (95%). Ti 1€ khong hai long khoang 6% va khoang 9% phéan vén
khi tra 16i.
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Hinh 44. Ddnh gid chung cia ngudi dan vé méi truong gido duc THCS
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Céc tiéu chi trong mdi trudng gido duc THCS co ti 1€ hai long & mirc tur 75%-
93%. Trong d6, cao nhét 1a tiéu chi v& thai do, sy nhiét tinh va cong bang cia GV
trong viéc day hoc va danh gia két qua hoc tap ctia HS va thip nhét 12 mdi truong tu
nhién xung quanh truong.
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Hinh 45. Ddnh gid cia nguoi ddn vé cdc tiéu chi cua moi truong gido duc THCS

3.3.4. Méi trudng giao duc trung hoc phd thong

Mai trudng giao duc THPT dat su hai long cua cha me HS & murc 91% (574/633)
va cua HS la 83% (527/633). Hai ti 1€ nay déu tuong duong so véi nam 2017. Ti 1€
khong hai long khoang 3% va phan vén tir 6% - 13%.
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Hinh 46. Danh gid chung cua cha me HS va HS vé méi truong gido duc THPT
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Céc ti€u chi cia moi truong gido duc THPT nhén dugc sy hai 1ong ctia cha me
HS véi ti 16 tir 85% - 94% va ciia HS vdi ti 18 77% - 89%. Trong d6, tiéu chi vé thai
do, su nhiét tinh, cong bﬁng cua GV la tiéu chi dugc danh gia cao nhét. Nguoc lai, ca
cha me HS va HS déu danh gia vé tinh trang an ninh, an toan & truong va khu vuc
xung quanh truong & mirc thip nhét trong ca 4 tiéu chi.
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Hinh 47. Ddnh gid ciia cha me HS vé cdc tiéu chi cia méi truong gido duc THPT
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Hinh 48. Ddnh gid ciia HS vé cdc tiéu chi ciia méi truong gido duc THPT
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3.3.5. Méi trwomg cia gido duc thwong xuyén

Mai truong gido duc thudng xuyén nhin chung dat dugc 75% (89/118) su hai
long ctia hoc vién, ciling gidm hon so v4i nam 2017 (86%). Ti 1€ khong hai long 1a 4%
va khoang 21% phén van khi tra 101.
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Hinh 49. Ddnh gid chung cua hoc vién vé méi truong gido duc thuong xuyén

Trong cac tiéu chi vé mdi trudng gido duc, hoc vién danh gia cao mdi quan hé
gitra cac thanh vién trong trung tam (81%). Céc ti€u chi con lai déu dat duoc sy hai
long & murc tir 72% - 79%.
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Hinh 50. Ddnh gid ciia hoc vién vé cdc tiéu chi cua méi truong gido duc thuong xuyén
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3.3.6. Moi trwong gido duc dai hoc

Tuong duong nam 2017, méi trudong gido duc dai hoc néi chung nam 2018 dat
su hai long ciia SV ¢ murc 84% (41/49). C6 6% SV khong cam thay hai long va 10%
phan van khi tra 10i.
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Hinh 51. Bdnh gid chung cia SV vé méi truong gido duc dai hoc

Tiéu chi vé moi truomg tu nhién nhan dugc su hai long cao nhit cua SV (ti 16
92%). Tiéu chi cin dugce quan tdm nhiéu hon 1a tinh hinh an ninh, an toan & truong vi
day 1a tiéu chi c6 ti 1¢ hai long thip nhét trong 4 tiéu chi (82%).
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Hinh 52. Ddnh gid cia SV vé cdc tiéu chi cua méi truong gido duc dai hoc



3.4. Dbi voi hoat dong gido duc, dao tao

Nhin chung, ngudi dan thé hién su hai long cao dbi véi hoat dong gido duc va
dao tao trén dia ban Tinh véi ti 1€ hai 1ong dat khoang 93% (2740/2927), duong tuong
véi ti 1€ khao sat ndm 2017. C6 2% to6 ra khong hai long va 5% phan van khi tra 16i.
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Hinh 53. Pdnh gia chung cua nguoi dan vé hoat dong gido duc cong

Bang 5 thé hién két qua danh gia vé hoat dong gido duc theo tirng huyén. Nhin
chung, cac huyén déu nhan dugc su hai 1ong cao cta ngudi dén (trén 92%). Dén dau
van 1a huyén Cu Lao Dung (dat 95%); tiép dén 14 thi xd Vinh Chau (dat 93%) va

huyén My Xuyén (dat gan 93%).

Bdng 5. Két qua danh gia vé hoat dong gido duc néi chung theo huyén

HOAT PONG GIAO DUC NOI CHUNG

RAt khong| Khong hai| Phan | Hai | Réthai | Tong
hai long long van long long
My S6 lugng 7 16 49| 661 267| 1000
Xuyén |% theo Huyén 0,7% 1,6%| 4,9%]| 66,1%| 26,7%| 100%
HUYEN Vinh S6 luogng 4 15 52| 660 292 1023
' Chau | % theo Huyén 0,4% 1,5%| 5,1%]| 64,5%| 28,5%| 100%
CulLao | S6 luong 1 3 40| 633 227|904
Dung | % theo Huyén 0,1% 03%| 4.4%]| 70,0%| 25,1%| 100%
S6 lugng 12 34 141] 1954 786| 2927
Téng % theo Huyén 0,4% 1,2%| 4,8%| 66,8%| 26,9%| 100%

3.4.1. Hoat dong giao duc mam non
Hoat dong giao duc mam non ciing dat dugc sy hai long rit cao ciia nguoi dén
véi ti 1& 1én dén 99% (490/495), cao hon so véi nam 2017 (98%). 1% con lai 1a ti 1€
cua ngudi dan phan vén khi tra 101.
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Hinh 54. Danh gia chung cua nguoi ddn vé hoat dong gido duc mam non
Céc tiéu chi lién quan nhan muc hai long tir 97% trd Ién, trong do, tiéu chi ve
viéc trao ddi thong tin nhan duge sy hai long cao nhét cua nguodi dan (trén 98%). Tiép
theo 1a tiéu chi v& cham soc vé sinh, sirc khde cho tré ciing dat gan 98%. Hai tiéu chi
con lai bao gém td chirc hoat dong gido duc va vui choi cho tré va viéc td chic cham
soc dinh dudng cho tré dat 97%.

[Farions <57]

Trao déi thong
tin ve tre Phén van. 8

Khéng haiiong. 0!

Haieng <80

Hoat dong giao
duc, vui choi

Erre]
|Kréng raiicrg 1 I

Cham séc ‘

vé sinh, sirc khoe Phan van. 1] ;
Khéng haifong, 1}

Cham séc ——
dinh dudng g
0 100 200 300 400 500 600

Hinh 55. Pdnh gid cia nguoi ddn vé cdc tiéu chi cua hoat dong gido duc mdm non
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3.4.2. Hoat déng giso duc tiéu hoc

Ti 1¢ hai long vé hoat dong gio duc tiéu hoc trong nim 2018 vén dat kha cao:
gan 97% (384/397); tuy nhién, so v6i nam 2017, ti I¢ nay c6 giam khoang 2%. Ti Ié
khéng hai long va phan vén chiém tir 1% - 2%.
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Hinh 56. Ddnh gid chung ciia nguoi dan vé hoat dong gido duc tiéu hoc
Céc tiéu chi lién quan déu c6 ti 1é hai long xp xi bing nhau: tir 97% - 98%.
Trong do, dat gan 98% la hai tiéu chi vé cong tac chu nhiém va phuong phép day hoc.
Hai tiéu chi con lai la dat khoang 97% la viéc td chirc day hoc va phu dao HS yéu
kém.
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Hinh 57. Ddnh gia cua nguoi dén Vé cdc tiéu chi cua hoat dong gido duc tiéu hoc
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3.4.3. Hoat dong giao duc trung hoc co s¢

Hoat dong giao duc THCS nam 2018 dat ti 1¢ hai long 94% (568/602), thép hon

1% so voi ndm 2017. Ti 1€ ngudi dan khong hai long khoang 1% va phéan vén la 5%.
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Hinh 58. Pdnh gid chung cua nguoi ddn vé hoat dong gido duc THCS

Trong 4 ti€u chi, cong tac chi nhi€ém nhén dugc sy hai long cao nhét (dat 96%).
Tiép theo 1a tidu chi vé& phuong phap day hoc (94%). Hai tiéu chi con lai 1a t6 chirc

hoat dong day hoc va phu dao HS yéu kém dat 92%.
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Hinh 59. Pdnh gid ciia nguwoi dan vé cde tiéu chi cia hoat dong gido duc THCS
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3.4.4. Hoat dong giao duc trung hoc phd thong

Trong nam 2018, ti 1¢ hai long vé hoat dong gido duc THPT & cha me HS la
95%, x4p xi nam 2017 (94%). Trong khi dé, ti 1& hai long & dbi twong HS giam 2% so
voi ndm 2017, con khoang 88%. Ti 1¢ cha me HS va HS khong hai 1ong khoang tir 1%
— 3%; ti 1€ phén van tir 4 — 9%.
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Hinh 60. Ddnh gid chung ciia nguoi dan vé hoat dong gido duc THPT
Trong céc ti€u chi cua hoat dong gido duc, cha me¢ HS va HS déu hai long cao vé
cong tac chu nhiém (92% - 96%). Cac ti€éu chi con lai bao g@)m: td chirc day hoc,
phuong phap day hoc va viéc phu dao HS yéu kém dat ti 1& tir 92% - 93% & cha me HS
va tir 81% - 82% & HS.
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Hinh 61. DPadnh gid cua cha me HS vé cdc tiéu chi cua hoat dong gido duc THPT
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Hinh 62. DBanh gia cua HS vé cdc tiéu chi cua hoat dong gidgo duc THPT
3.4.5. Hoat dong gido duc thwong xuyén

Hoat dong gido duc thuong xuyén co ti 1€ hoc vién hai long trong nam 2018 la
khoéng 77% (91/118), giam 6% so vi nam 2017. Ti 1& khong hai long chiém 6% va
phén vén 1a 17%.
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Hinh 63. Ddnh gid chung cia hoc vién vé hoat déng gido duc thuong xuyén
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Trong 4 tiéu chi vé hoat dong gido duc thuong xuyén, danh gia két qua hoc tap la
tiéu chi nhan dugc su hai long cao nhét cia hoc vién (84%); tiép theo la viéc td churc
hoat dong hudéng nghiép (81%). Viéc td chirc hoat dong day hoc va hoat dong van
nghé, thé thao c6 ti 1€ hai long thap hon (khoang 75%)
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Hinh 64. Bdnh gid cua hoc vién vé cdc tiéu chi cua hoat déng gido duc thuong xuyén
3.4.6. Hoat dong dao tao cua gido duc dai hoc

Hoat dong dao tao cua trudng CDSP dugce SV hai long vai ti 1€ gan 90% (44/49),
cao hon 5% so voi ndm 2017. Ti 1é SV khong hai long khoang 6% va 4% phén van khi
tra 101.
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Hinh 65. Ddnh gid chung cua SV vé hoat dong dao tao
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Céc tiéu chi vé hoat dong dao tao dat sy hai long cua SV vai ti 1€ tir 80% - 94%.
Cao nhét 1a tiéu chi vé& hoat dong kiém tra, danh gia va thip nhét 1a tiéu chi vé cung
cép thong tin nghé nghiép va co hdi viéc lam cho SV.
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Hinh 66. Ddnh gid cua SV vé cdc tiéu chi cua hoat dong dao tao
3.5. Poi véi két qua giao duc, dao tao
Trong nam 2018, két qua khao sat trén dja ban Tinh cho thdy nguoi dan thé hién
sy hai 1ong cao dbi véi két qua gido duc ndi chung véi ti 1é hai long dat khoang 94%,
tuong duong ti 1€ ndm 2017. Ti 1é khong hai long va phan van 1an lugt 13 1% va 5%.
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Hinh 67. Ddnh gid chung ctia nguoi ddn vé két qua gido duc cong



Danh gia cia ngudi dan vé két qua gido duc cong theo timg huyén dugc thé hién
trong Bang 6. Nhin chung, cac huyén déu dat ti 1¢ hai long x4p xi bang nhau (94%); ti
1é khong hai 1ong chi 1% va phén vén la 5%.

Béng 6. Ddnh gid cua ngwdi dan vé két qua gido duc néi chung theo huyén

KET QUA GIAO DUC NOI CHUNG
R4t khong| Khong | Phan | Hai | Rathai | Téng

hai long |hai long| van long long
My S6 lugng 2 8 47 675 268 | 1000
Xuyén |%theo Huyén| 02% | 0,8% | 4,7% | 67,5% | 26,8% | 100%
. ) Sb luong 3 7 48 | 654 311 | 1023
HUYEN [Vinh Chau 1 Huyen | 03% | 0.7% | 4.7% | 63.9% | 304% | 100%
Cu Lao S lugng 1 7 43 635 218 904
Dung |%theoHuyén| 0,1% | 0,8% | 4.8% | 70,2% | 24,1% | 100%
Téng S6 lugng 6 22 138 | 1964 | 797 | 2927
% theo Huyén | 02% | 0,8% | 4,7% | 67,1% | 27,2% | 100%

3.5.1. Két qua giso duc mAm non

Trong nam 2018, két qua giao duc mam non ciling nhan dugc su hai long rat cao
cua nguoi dan véi ti 1€ hai long dat gan 100% (493/495), tang khoang 2% so voi nam
2017; phan con lai 1a ti 16 phan vén, chua dén 1%.
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Hinh 68. Pdnh gid chung cua nguoi dan vé két qua gido duc mdm non
Chc két qua gido duc cu thé ciia mim non déu duoc ngudi dén dénh gid rét cao,
dat tir 99% trd 1én. Trong d6, ngudi dan hai long nhét 1a su tién bd vé mat nhan thirc
cua tré (dat gan 100%).
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Hinh 69. Ddnh gid cua nguoi dan vé cdc tiéu chi cua két qua gido duc mam non
3.5.2. Két qua gi4o duc tiéu hoc
Két qua gido duc tiéu hoc trong nim 2018 ciing dat gin bang nim 2017 véi ti 1é
hai long xap xi 99% (391/397). Ti 1¢ khong hai long chua dén 1% va phén van 14 1%.
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Hinh 70. Ddnh gid chung cua ngudi dan vé két qua gido duc tiéu hoc
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Trong 3 tiéu chi dugc khao sat vé két qua gido duc & tiéu hoc, ngudi dan danh
gia cao vé két qua hoc tip va rén luyén dao duc (ti 16 hai long dat 98%); tiép theo la
két qua gido duc thé chét (dat 97%); xép thir ba la két qua vé phat trién nang luc thim
my (dat 95%).
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Hinh 71. Pdnh gid cua nguoi ddn vé cdc tiéu chi ciia két qua gido duc tiéu hoc

3.5.3. Két qua giso duc trung hoc co s&

Vi ti 18 hai long néi chung dat trén 95% (gin bang nim 2017), két qué gido duc
THCS ciing 12 m{t trong nhirng linh vuc ndi troi, nhan duoc su hai long cao cia ngudi
dan (574/602). Ti 1é¢ khong hai long chi c6 1% va c6 khoang 4% phéan vén trong tra 10i.
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Hinh 72. Bdnh gid chung cua nguoi dan vé két qua gido duc THCS
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Cac tiéu chi vé két qua gido duc THCS dat ti 1¢ hai long kha cao (trén 91%). Cao
nhét 14 tiéu chi vé& két qua hoc tap, rén luyén (dat gan 95%); tiép theo la két qua giao
duc thé chit (93%); nang luc giai quyét vin dé la tiéu chi con lai dat ti 1¢ 91%.
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Hinh 73. Pdnh gid ciia ngudi déan vé cdc tiéu chi cia két qua gido duc THCS

3.5.4. Két qua giso duc trung hoc phd thong

Két qua giao duc THPT ndm 2018 nhén duoc sy hai long cao cua cha me HS voi
ti 1€ 96% (605/633), tang 2% so vdi nam 2017. O dbi tugng HS, ti 1€ nay giir nguyén
nhu ndm 2017: khoang 89% (561/633). Ti 1€ khong hai long ¢ ca 2 ddi twgng khoang
tir 1% — 2%, ti 1€ phén vén tir 4% — 10%.
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Hinh 74. DPdnh gid chung cua nguoi dan vé két qua gido duc THPT
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Céc két qua gido duc cu thé déu duoc cha me HS hai long véi ti 1& 94%. Riéng &
HS, cac em hai long nhét 1a vé két qua hoc tap, rén luyén (89%); tiép theo 1an luot la
cac tiéu chi vé két qua gido duc thé chét (88%), nang luc giai quyét vin d& (82%) va
nang lyc dinh huéng nghé nghiép (73%).
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Hinh 75. Pdnh gid cua cha me HS vé cdc tiéu chi cia két qua gido duc THPT
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Hinh 76. Ddnh gid ciia HS vé cdc tiéu chi cua két qua gido duc THPT
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3.5.5. Két qua gido duc thwong xuyén

Trong nam 2018, két qua gido duc thudng xuyén dat sy hai long cia hoc vién &
mirc 76%, thap hon 13% so v&i nam 2017 (89%). Ti 16 hoc vién khong hai long chiém
khoang 4% (8/283) nhung c6 dén 20% phan van khi tra 10i.
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Hinh 77. Bdnh gid chung ctia hoc vién vé két qua gido duc thuong xuyén

C6 3 tiéu chi dugc khao sat v& két qua gido duc thuong xuyén. Céc tiéu chi dat

su hai 1ong cta hoc vién vdi ti 1€ tir 73% - 81%. Trong d6, tiéu chi vé két qua hoc tap,
rén luyén dat cao nhét; dat thép nhét 12 tiéu chi vé kha nang van dung kién thirc.
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Hinh 78. Pdnh gid ciia hoc vién vé cdc tiéu chi cua két qua gido duc thuong xuyén
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3.5.6. Két qua dao tao gido duc dai hoc

Két qua dao tao & truong CDSP nhin chung dat dugc sy hai long cao cia SV
trong nam 2018, 1én dén 96% (47/49), cao hon 14% so véi nam 2017. Ti 1¢ khéng hai

long béng 0, ti 1 phan van 1a 4%.
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Hinh 79. Ddnh gid chung cua SV vé két qua dao tao

Céc tiéu chi cua két qua dao tao ciing dat su hai long cao cta SV vdi ti 1€ tir 92%
- 94%. Cao nhét 1a két qua vé kién thuc, ki nang giai quyét van dé va su tién bo vé tu
hoc, tu nghién clru (cung dat 94%). Cac tiéu chi con lai la su tién bo vé kién thirc, ki

ning chuyén mén, ki nang giao ti€p, lam viéc nhom cung dat 92%.
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Hinh 80. Pdnh gid cua SV vé cdc tiéu chi cua két qua dao tao
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3.6. Xy dung cac chi s6 hai long

Theo khai niém dugc quéc té cong nhén, chi sb hai long ddi voi dich vu giao duc
néi riéng va dich vu n6i chung 1a ty 1 cia tong sb ngudi “Hai long” va “Rat hai long "
so voi tdng sb chung cua nhitng ngudi duge héi. Nhu vay viéc tinh toan chi s6 hai long
HLI (hai long Index) cia mot cap, bac hoc chinh 1a ty 1€ cua tong s6 nhitng ngudi cO 'y
kién 1a “Hai long” va “Rdt hai long” trén tdng sb nhitng ngudi c6 y kién (cau tra 10i
c6 gié tri) vé mot van d& dit ra. Cong thirc tinh chi s hai long cua 1 cap, bac hoc la:

HLI (§phoey = Tong sb y kién hai long/ Téng s6 y kién tra loi

Déi voi THPT, chi sb hai long dugc tinh theo ddi tugng HS vi nhiéu ly do trong
d6 co ly do 1a khao sat ddi tuong HS thuén tién hon, truc tiép hon. cac em am hiéu
nhiéu hon vé dich vu gido duc THPT.

Chi sb hai long ctia ngudi dan dbi voi dich vu gido duc cong dugc xay dung trén
co s& chi s hai long cia cac cp, bac hoc va dao tao tir Mam non, Tiéu hoc, THCS,
THPT, Gido duc thudong xuyén, Cao ding va Dai hoc véi trong sé w; trong do w; la ti
trong HS/SV cong l1ap cua cép, bac hoc d6 so véi tdng s6 HS/SV cong lap (Bang 7).

Bdng 7. Ti trong (w;) HS/SV céng ldp & cdc cap, bdc hoc

Tong so
CAP HOC S6 HS/SV | HS/SV céng | Trong sé W;
lap

Gigo duc Mdm non (W)) 44962 0,172
Gido duc Tiéu hoc (W2) 115902 0.443
Gido duc THCS (W3) 72066 0.275

: 261850
Gido duc THPT (HS) (Wa) 27066 0,103
Gido duc thuong xuyén  (ws) 1252 0,005
Gido duc dai hoc (We) 602 0,002

Cong thic tinh chi s6 hai long clia nguoi dan dbi voi dich vu gido duc cong la:
HLI=) HLI;x W;
Bang 8 dén Bang 13 trinh bay két qua cac chi sd hai 1ong cua cac cép, bac hoc va
cua nguoi dan doi véi dich vu gido duc cong & ca 5 linh vyuc va toan bd dich vu gido
duc dugc khao sat trén dia ban tinh S6c Trang nam 2018.

Bang 8. Chi sé6 hai long vé Tiép cdn dich vu cua gido duc céng

S6 lwon 2 ek 2 I Chi sé
CAP, BAC HQC fai | Richai | Tong Y kién | Tongy kién | long

long long hai long tra loi (HLI)
Giao duc Mam non 250 244 494 495 1,00
Giao duc Tiéu hoc 175 213 388 397 0,98
Gido duc THCS 404 157 561 602 0,93
Gi4o duc THPT (HS) 492 99 591 633 0,93
Gido duc thuong xuyén 88 9 97 118 0,82
Giao duc dai hoc 30 15 45 49 0,92
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Nhu vy, chi s6 hai 1ong cua ngudi dan déi voi tiép cdn dich vu gido duc cong a:
HLI =YHLI;ix W;= (1 x 0,172) + (0,98 x 0,443) + (0,93 x 0,275) + (0,93 x 0,103) + (0,82
x 0.005) + (0,92 x 0.002) = 0,96

Bdng 9. Chi sé hai long vé Co sé vét chdt cia gido duc céng

S6 I R vk R e Chi so
CAP,BACHQC | Hai thg hai | Tongy kién | Tongy kitn | |- long

long Iong hai long tra loi (HLI)
Gi4o duc Mam non 266 138 404 495 0,82
Gi4o duc Tiéu hoc 153 173 326 397 0,82
Gi4o duc THCS 254 77 331 602 0,55
Gi4o duc THPT (HS) 359 66 425 633 0,67
Gido duc thuong xuyén | 44 3 47 118 0,40
Gido duc dai hoc 28 10 38 49 0,78

Nhu vdy, chi s hai long cua nguoi dan dbi vai co sé vit chit gido duc cong 1a:
HLI = YHLI; x W; = (0,82 x 0,172) + (0,82 x 0,443) + (0,55 x 0,275) + (0,67 x 0,103) +
(0,4 x 0,005) + (0,78 x 0,002) = 0,73

Bdng 10. Chi s6 hai long vé Moi truong gido duc cong

SO lw 2 ek 2 oa ek Chi s6
CAP,BACHQC | Hai RAC B Tongy kien | Tong ¥ KIEn | pai long

long | long ariong tra (HLI)
Gido duc Mam non 251 242 493 495 1,00
Giao duc Tidu hoc 188 193 381 397 0,96
Giao duc THCS 402 111 513 602 0,85
Giao duc THPT (HS) 443 84 527 633 0,83
Giso duc thuong xuyén | 78 11 89 118 0,75
Giao duc dai hoc 27 14 41 49 0,84

Nhu vy, chi s6 hai 1ong cta nguoi dan dbi véi méi truwomg gido duc cong 1a:
HLI = YHLI x W; = (1 x 0,172) + (0,96 x 0,443) + (0,85 x 0,275) + (0,83 x 0,103) + (0,75x
0,005) + (0,84 x 0,002) = 0,92

Bang 11. Chi s6 hai long vé Hoat déng gido duc, dao tao

S6 lw 2k X1k Chi so
CAP, BAC HOC Hai | RAvHA Tong y kicn | TOnES KIEN | hai long

long | long g 4 (HLI)
Gigo duc Mam non 293 197 490 495 0,99
Gido duc Tiéu hoc 182 202 384 397 0,97
Gido duc THCS 432 136 568 602 0,94
Gido duc THPT (HS) 453 106 559 633 0,88
Giao duc thuong xuyén 79 12 91 118 0,77
Giao duc dai hoc 27 17 44 49 0,90

52



Nhur véy, chi s6 hai long cua ngudi dan dbi voi hoat dong gido duc cong la:

HLI = THLI; x W; = (0,99 x 0,172) + (0,97 x 0,443) + (0,94 x 0,275) + (0,88 x 0,103) H
(0,77 x 0,005) + (0,9 x 0,002) = 0,95

Bang 12. Chi 56 hai long vé Két qua gido duc, dao tao

SO Iw Y z I Chi sb
CAP, BAC HQC Hai ql:lat hai T‘L‘;% A I'f‘ge“ T"'t‘éy' (,:1‘.“’“ hai long

long long (HLI)
Gido duc Mam non 272 221 493 495 1,00
Gi4o duc Tiéu hoc 189 202 391 397 0,98
Gi4o duc THCS 445 129 574 602 0,95
Giéo duc THPT (HS) 460 101 561 633 0,89
Gido duc thudng xuyén 80 10 90 118 0,76
Giao duc dai hoc 30 17 47 49 0,96

Nhu vdy, chi s6 hai long ctia nguoi dan dbi voi két qua gido duc cong la:
HLI = YHLI;x W;= (1 x 0,172) + (0,98 x 0,443) + (0,95 x 0,275) + (0,89 x 0,103) + (0,76 X
0,005) + (0,96 x 0,002) = 0,96

Bdng 13. Chi 56 hai long vé tong thé dich vu gido duc céng

S0 I 2 2L Chi s
CAP, BAC HQC Hai 1(:{2% hai T(;:;% o :‘e“ T"'t‘fﬁyl 6';“’“ hai long
long | long g (HLI)

Gi4o duc Mim non 297 198 495 495 1,00
Gido duc Tiéu hoc 187 | 201 388 394 098
Gi4o duc THCS 444 114 558 602 0,93
Gi4o duc THPT (HS) 483 99 582 631 0,92
Giao duc thuong xuyén 83 3 86 118 0,73
Giao duc dai hoc 31 14 45 49 0,92
Nhu vay, chi sb hai long cua ngudi dan d6i v6i téng thé dich vu gido duc cong la:
HLI = THLI; x W; = (1 x 0,172) + (0,98 x 0,443) + (0,93 x 0,275) + (0,92 x 0,103) + (0,73
x 0,005) + (0,92 x 0,002) = 0,96

III. Nhin xét, danh gia va kién nghi
1. V& chi s6 hai long ciia ngwdi din ddi véi dich vu gido duc cong

Trong linh vuc tiép cén dich vu gido duc nim 2018, ngoai tru gido duc thuong
xuyén (0,82), cac chi sé hai long & cac cp, bac hoc déu dat trén 0,9. Trong do, xép vi
tri dau tién la gido duc mam non (HLI = 1,00); tiép theo la gido duc tiéu hoc (HLI =
0,98), giao duc THCS va gido duc THPT (HLI = 0,93), gido duc dai hoc (HLI = 0.92)
va gido duc thuong xuyén (HLI = 0,82). So sanh v&i nam 2017, chi sb cua gido duc
mam non va gido duc THPT tang 0,03 trong khi d6 HLI cua gido duc thuong xuyén
giam déng ké: 0,12. Chi s hai long vé tiép can dich vu cong ciia nguoi dan néi chung
van dat 0,96, bang v&i chi s6 nam 2017. D4y 1a mot két qua cao va duy tri duogc sy 6n
dinh trong 2 ndm qua. Tuy nhién, cic trudng cin phai quan tim, cai tién thém mot sb
vén @& dugc ngudi dan g6p y (Muc II1.2) dé tiép tuc nang cao hon nita chi sb nay.
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Hinh 81. So sanh chi s6 hai long vé tiép cdn dich vu nam 2017 va ndm 2018

Vé co s& vat chét cua gido duc cong nam 2018, dat dugce sy hai long cao nhét cta
ngudi dan 1a co s& vt chét cia gido duc tiéu hoc va gi4o duc mam non (HLI = 0,82);
tiép dén la gido duc dai hoc (HLI = 0,78), gido duc THPT (HLI = 0,67), gido duc
THCS (HLI = 0,55) va cudi cung 1a gido duc thuong xuyén (HLI = 0,40). Tuy nhién,
so v&i nam 2017, cac chi sé hai 1ong & céc cp, bac hoc déu giam dang ké; chi riéng
HLI cua gido duc dai hoc ting 0,17. Pac biét, HLI cua co s& vt chét gido duc THCS
giam dén 0,4. Nhin tdng thé, chi sb hai long ciia nguoi dan ddi véi co s& vat chat ciia
giao duc cong trong ndm 2018 ndi chung chi dat 0,73, giam khé sdu so voi nam 2017
(0.93) va ciing la linh vuc ghi nhan rat nhiéu y kién déng gép cta ngudi dan (Muc
111.2). Nhu vay, rd rang day la vén d& rét cin dugc quan tAm va cai tién nhiéu hon dé

c6 thé dat dén sy hai 1ong ctia ngudi dan.
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Hinh 82. So sénh chi sé hai long vé co sé vat chat nam 2017 va 2018
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V& Mbi trwong gido duc trong nim 2018, giao duc mam non tiép tuc xép vi tri
ddu voi HLI = 1,00; tiép theo 14n luot la gido duc tiéu hoc (HLI = 0,96), gido duc
THCS (HLI = 0,85), gido duc dai hoc (HLI = 0,84), gido duc THPT (HLI = 0,83) va
giao duc thuong xuyén (HLI = 0,75). So véi ndm 2017, chi c6 HLI cua gido duc mam
non va gido duc dai hoc ting; cac chi sé hai 1ong ctia cac béc hoc con lai déu giam. Chi
s6 hai 1ong ciia ngudi dan dbi véi Moi truong gido duc cong ndi chung dat 0,92. Mic
du co6 giam 0,04 so véi ndm 2017 nhung ddy cting 1a mdt chi s& cao. cho thdy su hai
long cua ngudi dan dbi voi mdi trudong gido duc ciia tinh nha néi chung. Bén canh do.
ngudi dan ciing thang than dua ra nhimg dé xuét, gép y (Muc I11.2) dé gitip nganh gido
duc tiép tuc hoan thién vé mai trudomg gio duc trong tuong lai.
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Hinh 83. So sdnh chi sé hai Iong vé méi truomg gido duc nam 2017 va 2018

Vé Hoat dong gido duc nam 2018, gido duc mam non, tiéu hoc va THCS déu
gilt virng cac thir hang cao nhu nam 2017 véi chi sb hai long HLI tuong ung la 0,99;
0,97 va 0,94. Chi s6 hai long vé hoat dong gido duc dai hoc tang 0,05 so v6i ndm 2017
va xép vi tri thir tu; tiép theo la gido duc THPT (HLI = 0,88), giam 0.02 so v&i nam
2017 va cubi cung 14 gido duc thuong xuyén (HLI = 0.77), giam 0.06 so véi nam 2017.
Nhin chung, chi sb hai long clia ngudi dan ddi véi hoat dong giao duc cong trong nam
2018 ciing dat kha cao 0,95 (nhung c6 giam 0,02 so véi nam 2017). Pong thdi, ngudsi
dan ciing tiép tuc dé xuit mot sé y kién (Muc 111.2) véi mong mudn nganh gido duc
cdn quan tdm d6i méi nhim nang cao hon nita chit luong cia hoat dong giao duc.
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Hinh 84. So sdnh chi sé hai long vé hoat dong gido duc ndm 2017 va 2018

vé Két qua gidao duc, nam 2018, vi tri ddu la giao duc Mdm non v6i HLI = 1,00
(tang 0,02 so véi nam 2017); xép thir hai 1a gido duc tiéu hoc véi HLI = 0,98; tiép theo
la gido duc dai hoc (HLI = 0,96), ting 0,14 so voi nam 2017; céc vi tri con lai la gido
duc THCS, THPT va thudng xuyén voéi chi sb hai long HLI lan huot 13 0,95; 0,89 va
0,76. Chi sb hai long ctia nguoi dan dbi véi két qua gido duc cong noi chung dat 0,96
da phén nao ghi nhan sy hai long cao ciia ngudi dan. Vi vy, nganh gido duc can tiép
tuc phat huy nhitng két qua da dat dugc va quan tim thém nhing van dé dugc nguoi
dan dé xuét, gbp y (Muc II1.2) & khong ngimg nang cao hon nira két qua gido duc ciia
Tinh nha néi chung.
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Hinh 85. So sanh chi sé hai long vé két qua gido duc nim 2017 va 2018
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Nhin vao 5 linh vuc dugce khao sat vé dich vu gido duc trong nam 2018 co thé
thdy ngudi dan hai long nhét 12 Tiép can dich vu va Két qua gido duc (HLI = 0,96);
tiép theo l1a Hoat ddng gido duc (HLI = 0,95) va Méi trwong gido duc (HLI = 0.92):
cudi cung 1a Co sé vat chat (HLI = 0,73).
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Hinh 86. So sdnh chi sé hai long téng thé nam 2017 va 2018

Chi s hai long clia ngudi dan dbi véi tdng thé gido duc cong nam 2018 1a 0,96,
giam 0,14 so véi két qua khao sat nam 2017. Tuong tu, c4c chi sb hai long & timg linh
vuc néi riéng da sb ciing giam (tir 0,01- 0,20). Trong d6, giam manh nhét 14 linh vuc
co s¢ vat chit. Tom lai, méac du c6 giam so véi nam 2017, chi sb hai long cla nguoi
dan déi véi téng thé dich vu gido duc cong trén dia ban tinh Soc Trang nam 2018 cling
dat kha cao (HLI = 0,96). Diéu nay cho théy mic du van con mot vai han ché trong
ting linh vuce cu thé, nhung nhin chung, ngudi dan Séc Trang cling da hai long vé tong
thé dich vu gido duc cua tinh nha.

2. V& y kién ciia ngwoi dan vé viéc ning cao chit hrong cung ng dich vu
giao duc cong

Toan tinh ghi nhin 1294 y kién cta ngudi dan vé viée nang cao chit lugng cung
ing dich vu gido duc cdng. Trong do, c6 99 y kién vé linh vuc tiép can dich vy, 823 y
kién vé co s& vat chit, 172 y kién v& méi truomg gido duc, 149 y kién v& hoat dong
gido duc va 51 y kién vé két qua gi4o duc.

- Gido duc mam non c6 nhiéu y kién tap trung vao viéc nang cap co s& vat chét
truong, 16p nhu: Xay thém phong hoc; bd sung db dung, thiét bi, dd choi cho tré.
Ngoai ra, can bd sung, sira chira, nang cdp khu vé sinh, m& rong khu an, xay hang rao
xung quanh trudng va lap camera cac khu I6p hoc. Vé tiép can dich vu, can phai cong
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khai cac khoan thu va c6 nhiéu y kién yéu cau cac thu tuc hanh chinh can phai sip xép
phu hop hon. V& méi truong gido duc, can tb chirc cho HS tham quan trai nghiém thuc
té cac di tich lich sir dia phuong va cin dam bao an toan cho tré. Cac y kién vé hoat
dong gido duc chi yéu 1a cAn m& chuyén dé cho phu huynh vé cham séc tré. Pdi voi
két qua gido duc, can chu trong rén luyén phat trién ngdn ngit cho tré.

- Gigo duc tiéu hoc: tuong tu nhu gido duc mam non, da s y kién cta cha me
11S tiéu hoc ciing déu tap trung vao viéc nang cép co s& vat chit trudng, 16p; xdy thém
phong hoc, thu vién, bd sung sach cac loai, m& rong san bai. Mot s6 y kién cho ring
mdi trudng xung quanh nha trudng chua dep, chua thoang mat, can bd sung cay canh.
C6 y kién vé viéc can quan tdm du tu may vi tinh dé HS duoc tiép can cong nghé
thong tin va can cho HS hoc Tiéng Anh ngay tir 16p 1.

- Gido duc trung hgc co s6: Vé tiép can dich vu gido duc, ngudi din mong
muén nha trudng cin diu tu cho website cua trudng, cung cép thém nhiéu dich vu gi4o
duc (nhu: thong bao két qua hoc tap béng tin nhan tu dong, xem lich hoc va céac thong
béo cha truong trén website,...). Mot sé ¥ kién dé xut viéc khong thu hoc phi d6i voi
cép THCS. Mbt sb it mong muén nha truong tao méi lién két chit ché giita nha truong
va gia dinh; cung cap lich hoc kip thoi cho HS va phu huynh khi c6 thay dbi; nha
truong can than thién véi phy huynh khi phu huynh dén lién h¢; viéc van dong céac
khoan déng gop cia Hoi CMHS nén tdp trung vao ning cao chét luong gido duc nha
truong, khen thudng cho HS hodc GV. Vin dé co s& vat chit ghi nhan duoc rat nhiéu
y kién phan hdi. Cu thé nhu: can dau tu hon nita cho co s& vét chét, sira chita phong
hoc, 16p hoc, thiét bi dién, nha vé sinh; xdy dung hang rao, mé rong, nang cao va lot
gach sin truong, xdy nha xe cho HS; bd sung thiét bi day hoc, phong chirc nang, xay
thu vién hién dai, ph(‘)ng lab dé hoc tiéng Anh, ning cip mang internet véi dudng
truyen manh. Mot sé y kién d& xuét viéc can phai xdy trudong méi va xay truong trén
dat cong c6 day du phong hoc phong chirc ndng, tach biét khoi khudn vién chua. béi
véi cac truomg tai diém 18, can tang cudng co s& vat chét, trang thiét bi day hoc, dic
biét 1a phong tin hoc; dau tu dudng vao truong do bi sat 16 nghiém trong. Vé moi
truong giao duc, can ting cudng an ninh trat ty trong va ngoai khudn vién truong; theo
ddi cong tac phong, chéng bao luc hoc duong; cin vé sinh trudng, 16p, nha vé sinh
thuong xuyén, trang tri phong hoc thoang mat; cit tia cdy xanh, trdng cdy lam dep va
tao bong mat. Mot sb it y kién dé xuét viéc xdy dung cac cong trinh nén lam vao luc
nghi hé hodc cac ngay nghi dé tranh gdy 6n a0 cho HS va can giai tda nha dan, hang
rong tru'oc cong tru'ong Hoat dong gido duc can chu trong ting cuorng cong tac phu
dao HS yéu kém; sip xep lich hoc trai budi cho hop Iy va it budi dé cac em co thOl
gian tu hoc; quan tam nhiéu hon dén céng tac quan ly 16p hoc. Hoat dong gido duc can
tich cuc hon, ¢6 thém cac hoat dong ngoai gi¢ cho HS. C6 y kién cho réng cung can
pha1 chu trong day boi cho HS. Vé két qua gido duc, ngudi ddn mong mudn cin phai
tiép tuc nang cao chit luong gido duc; chu trong gido duc dao dirc va k¥ nang song cho
HS; can tao dong luc cho HS thi dua (nhu khen thudng HS xep loai hoc luc tir kha trd
1én) va td chirc nhiéu hoat dong dé HS va phu huynh cung tham gia.
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- Gi4o duc trung hoc phd théng: Vé tiép can dich vu, ca cha me HS va HS déu
cho rang cac thu tuc hanh chinh can phai don gian va nhanh gon hon nira. Ngoai ra.
cha me HS mong mudn giam muc hoc phi va kip thoi ¢6 chinh sach mién, giam hoc
phi tai nhimg ving khé khan. Vé cac khoan thu hodc dong gop do nha truomg va hoi
cha me HS quy dinh thi cin phai xem xét, thdng nhat dinh murc thu hop ly dé nhiéu gia
dinh khé khan con dép ung dugc. Phia HS mong mudn trong van dé thong tin cén ap
dung cac phuong tién hién dai. V& co s& vat chit, nhiéu y kién dé xuét can tiép tuc
viée bd sung, stra chira hé théng ban ghé, dén, quat, trang thiét bj phuc vu viéc day hoc
nhu ti vi, may tinh, may chiéu, hoa chét, dung cu thuc hanh, thi nghiém va sach & thu
vién. Bén canh d6, cin mé& rong khudn vién truong, tao nhiéu san choi ¢o cdy xanh,
bong mat cho HS, xdy nha an, nha xe va ning cip nha vé sinh (riéng truong THPT An
Thanh 3 ¢6 dé xuét xdy dung hd boi cho HS). V& mdi trudng gido duc, cin tao moi
truong tu nhién sach s&, trong lanh, x{r Iy mui hoi, tranh d6t rac trong gio hoc, bé sung
cdy xanh. Bén canh d6, cin ting cuong an ninh xung quanh truong va c6 bién phap
giam tiéng on. Trong té chirc hoat dong gido duc, cin xép thoi khoa biéu hop Iy hon,
tranh dbn nhiéu tiét; t6 chirc nhidu hoat dong hudng nghiép. ngoai khoa, vui choi. rén
ky nang séng cho HS; tang cuong phu dao ddi vai HS yéu, kém va c6 thém bién phap
voi HS ca biét. GV can giang bai tich cuc hon, phdi hop gitra ly thuyét va thuc hanh.
ung dung cong nghé thong tin va giao viéc phii hop cho HS, tranh qua tai. Vé két qua
hoc tap, can tiép tuc nang cao hon nira; c6 bién phap giip do HS yéu va bdi dudng HS
gioi; rén luyén cho HS nang luc giai quyét van dé, chu dong nim bét két qua hoc tap
cia minh va c6 y thirc vé viée tu tu dudng, rén luyén dao duc.

- Gido duc thwomg xuyén: Pa s cac y kién cia hoc vién ciing déu tap trung vao
viéc nang cdp co s& vit chit nhu: ning cip phong hoc, trang bi thém séch, thiét b thuc
hanh, d6 ding hoc tip, quat, bang, tivi, may chiéu; trang bi phong thu vién, san thé
thao, wifi, phong nghi cho hoc vién. Vé tiép can dich vy, trung tdm cén cung cip thém
nhiéu thong tin; ¢6 chinh sach hd tro cho hoc vién & xa va giam bét cac khoan thu.
MBoi trudmg gido duc cn ting cudng cong tac an ninh; trong thém cdy xanh, hoa kiéng
va tang cudng v¢ sinh quang canh, gido duc hoc vién viéc gilr gin vé€ sinh chung. Hoat
dong gido duc tai cac trung tdm ghi nhan dugc mot sb y kién nhu can td chirc cac
chuyén tham quan hoc tdp hudng nghiép, cam trai; to chirc nhiéu hoat dong vui choi,
giai tri, thé thao, van nghé; bd sung mén thé duc, tin hoc, qubc phong va tdng cudng
gido duc dao durc, tang thoi luong cac tiét thuc hanh va giang day thém nhiéu ki nang
mém cho hoc vién.

- Gido duc dai hoc: vin dé co so vt chat ciing 1a vin @ then chét duoc SV gop
y nhiéu nhu: cin x4y mai, sua chira phong hoc, trang bi thém may vi tinh, thiét bi, d6
dung hoc tap, wifi, may chiéu. Trong tiép cén dich vu, cac thu tuc hanh chinh cin ngén
gon va cdp nhat kip thoi cac thong tin trén website clia truomg (nhu két qua tuyén
sinh). V& mdi trudng gido duc, can ning cao y thirc moi ngudi trong viée giir vé sinh
ho ca, ting cudng cong tac vé sinh mdi trudng va an ninh trong khuon vién truong.
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khu ky tic xa. Hoat ddng gido duc ghi nhén mét s it y kién lién quan dén viéc tang
cuong hoat déng tu hoc cling nhu giang day ki nang giao tiép cho SV.
3. Nhirng thanh cong, han ché va kinh nghi¢m trién khai do lwong

Cudc diéu tra x4 hoi hoc su hai long cua nguoi dan vé dich vu gido duc cong
trén dia ban tinh S6c Trang nam 2018 dugc khdi dong tir thang 5/2018 va hoan tat vao
cudi thang 12/2018 v6i nhirng thanh c¢éng va han ché nhu sau:

3.1. Nhirng thanh cdng trong cong tac trién khai

- Pugc su quan tdm chi dao cua Uy ban nhan dan, su phéi hop chit ché giira
cac don vi; su hd tro, hop tac cua cac co s& gido duc va su nhiét tinh cua ngudi dan khi
tham gia tra 101 khao sat.

- C6 ké hoach dai han (cho giai doan tir 2017 — 2020) va phuong 4n ngan han
cho timg nam nham gitip viéc trién khai duoc tién hanh thuan loi va chii dong hon.

- P6i ngii diéu tra vién c6 nhiéu kinh nghiém, nhiét tinh, c6 tinh than trach
nhiém cao, dugc tap huin di‘ly da vé nghi¢p vu diéu tra, khao sat. C6 can bd chuyén
mon vé do luong, danh gia hd tro viéc phan tich, xir Iy sb liéu va viét bao cao két qua
theo dung yéu cdu ciia B6 Gido duc va Pao tao.

- Qua trinh trién khai diéu tra khao sat duoc tién hanh mot cach chat ché, khoa
hoc theo tirng giai doan, tirng budc da xay dung trong Phuong an.

- Qua trinh nhép. xir ly sé liéu, phan tich va bao co két qua diéu tra dugc tién
hanh mét cach khach quan, trung thuc.

3.2. Han ché

- Viéc thu thap cac phiéu khao sat trén nhiéu dia ban méit kha nhiéu thoi gian
nén thoi gian cho viéc nhép liéu, xir ly va phan tich két qua con it.

- Bén canh phin dong ngudi dan nhiét tinh, thing thin trong tra 16i phiéu khao
sat thi van con mot sb it c6 tAm Iy e dé, ngin ngai trong danh gia va dé xuét y kién.

3.3. Kinh nghi€ém

- Xay dung phuong an diéu tra, khao sat cac nam tiép theo véi thoi gian to
chirc trién khai dai hon nira (bat dau khéi dong vao Quy 1/2019) dé can bo diéu tra,
khéo sat va phéan tich sd lidu dugc chi déng hon vé thoi gian.

- Tang cudng cong tac thong tin, tuyén truyén vé muc dich, y nghia va tdm quan
trong cua cudc diéu tra, khao sat tir d6 nang cao nhén thirc, tinh than trach nhiém cia
nguoi dan khi tham gia khao sat.

4. Khuyén nghi

4.1 Péi véi Uy ban nhian dan cac cip

- Tang cudng cbng tac chi dao ddi véi nganh Gido duc va Pao tao & dia phuong
trong viéc cung clp, cai thién chét luong dich vu gido duc;
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- Ban hanh co ché, chinh sach thuc hién xi hoi hoa gido duc, huy dong moi
nguon luc (vat chat va tinh than) cua dia phuong cho giao duc va dao tao;

- Uu tién danh quy dat co vi tri thuan loi trong quy hoach phat trién dja phuong,
quy hoach d6 thi cho cac truong hoc, dic biét la cac truong mam non, tiéu hoc, THCS,
THPT theo hudng dat chuan quéc gia;

- Tang cuomg dau tu xay dung co s& vat chat, trang thiét bi day hoc, timg budc
hién dai hoa truong hoc nham phuc vu tot cong cudc ddi méi can ban va toan dién giao
duc va dao tao. Trong do, dac biét quan tdm dau tu sira chira cac phong hoc xuéng cﬁp,
xdy dung cac phong chirc nang cho truomg hoc; bd sung trang thiét bi day hoc, nhat 14
may vi tinh; stra chira, xay dung mdi nha vé sinh.

4.2 Dbi véi cac co quan chuyén mon quan 1y nha nuéc vé gido duc va dao
tao

- Chi dao cac co so gido duc cong lap thuc hién tot viée cung cép dich vu giao
duc tai don vi; d6ng thoi tang cuong cong tac kiém tra viéc cung cép dich vu gido duc
tal cac co s¢ giao duc cong lap ¢ cac ndi dung: YYép cdn dich vu; co so vdt chdt, trang
thiét bi day hoc; méi tneomg gido duc; hoat dong gido duc; két qua gico duc. Qua d6
kip thi phat hién va chan chinh viéc cung cdp dich vu gido duc tai cac co sé gido duc
cong lap:

- Tham muu Uy ban nhan dan cac cap trong viéc phan bd kinh phi cho gido duc
va dao tao, trong viéc dau tu, xdy dung, sira chita, bd sung trang thiét bj cho céac
truong hoc;

- Tang cuong cong tac dao tao, boi dudng trinh d¢ chuyén moén, nghiép wu,
chinh tri. tu tudng cho doi ngii can bd quan ly, GV, nhan vién tai cac co so giao duc
cong lap nham nang cao hiéu qua cong tac day hoc va quan ly.

4.3 Doi véi cac co sé gido duc cong lap

Céc co s gido duc cong lap can tuyén truyén cho ddi twong duoc diéu tra hiu
rd muyc dich, y nghia clia cudc diéu tra va hop tac tot véi didu tra vién nhim ning cao
chat luong, hidu qua diéu tra; tang cuong cong tac tu kiém tra, danh gia viéc cung cp
dich vu giao duc & don vi; xay dung giai phap nang cao chat luong cung cép dich vy,
trong do chi trong cac ndi dung sau:

- Vé viéc tiép can dich vy, nha truomg can cung c?lp thong tin dén cha me HS va
HS thudong xuyén. nhanh chéng bang nhiéu hinh thirc nhu: dua thong tin 1én website
cua don vi, tang cudng lién lac vdi gia dinh HS (can ap dung cac phuong tién hién dai
trong viéc lién lac véi gia dinh HS); thuc hién tét viéc cong khai theo quy dinh; thuc
hién thu tuc hanh chinh tai don vi hiéu qua theo mé hinh mét cira; dam bao viéc thu
hoc phi va cac loai phi khac theo quy dinh; thuc hién viéc mién gidm hoc phi va cac
ché do chinh sach cho HS, hoc vién, SV theo quy dinh cua phap luat; thuc hién cac hd
so thu tuc hanh chinh theo quy dinh.
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- V& co s& vat chét, trang thiét bi day hoc, nha truong can xdy dung cac quy
dinh, quy trinh quan ly, st dung, stra chira, bao quan nham sir dung c6 hiéu qua, bao
quan tot co s& vat chét, trang thiét bi day hoc; tham muu vdi co quan quan ly, chinh
quyén dia phuong, dong thoi huy dong cac ngudn luc xay dung, sira chita cac phong
hoc, phong chirc nang, nha vé sinh; xay hang rdo xung quanh truong; b6 sung d6 choi
cho tré, trang thiét bi, d6 dung day hoc (ban ghé, sach tham khao, may vi tinh, may
chiéu, hoa chat, dung cu thyc hanh thi nghiém...); két noi mang internet phuc vu cho
cong tac quan ly va day hoc; trong thém cay xanh bong mat trong khudn vién truong;
ting cudng cdng tac vé sinh, dam bao khuodn vién truong, nhat 1a nha vé sinh an toan,
sach sé&.

- V& méi trudng gido duc, nha trudng can phdi hop véi dia phuong trong viée
dam bao an ninh trat ty va an toan giao thong trong va ngoai nha truong; co giai phap
giao duc HS ca bi¢t va phong chéng bao luc hoc dudng; ddm bao an toan cho hoc sinh.

- Vé hoat dong gido duc, nha truong can ting cudng td chuc cac hoat dong
ngoai khoa, thé thao, van nghé, trai nghiém sang tao, gidao duc ky ning song, hudng
nghiép; t6 chic cac hoat dong gido duc hop ly, hiéu qua; trong do, chi y viéc doi moi
phuong phap day hoc. Dbi véi Truong Cao dang Su pham Séc Trang, Truong can co
giai phap tang cudng hoat dong tu hoc cua SV ciing nhu gidng day ki nang giao tiép
cho SV.

- V& két qua gido duc, nha truong can co6 bién phap hiru hiéu trong viéc nang
cao kién thic, k§ nang, pham chét cua ngudi hoc, nhét 1a nhimg HS yéu kém; tang
cuong giao duc dao dirc cho HS.

Trén déy 1a bao céo két qua do luong su hai long ciia ngudi dan doi voi dich vu
giao duc cong 1ap trén dia ban tinh Séc Trang nam 2018 /.

Noi nhin: ,,,—_:GJAM POC
- UBND tinh ST: AP LN

- S Noi vu;

- Luu: VT, TCCB.
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N PHY LYC
1 3 230 cdo s6R9M0BC-SGDPT ngay2Y. thing Ronam 2018 ciia S6 GD&PT)
et GIRS .
\\\ }th SLUN
\.-, cac dia ban dwgc diéu tra
Trud Huvén. TP. TX S6 mau
STT rueong uyén, TP, khéo st
Méu dbi véi cac trwong phd thong
1. | Truong Mam non Khanh Hoa 175
2. | Truong Tiéu hoc Vinh Phudc 3 157
3. | Truong THCS Lai Hoa Thi xd Vinh 193
Chi
4. | Truong THPT Vinh Hai “ 402
5 Trung tdm Day nghé va GDTX thj xa 9%
' Vinh Chau
6. | Truong Mau gido Gia Hoa 2 148
7. | Truomg Tiéu hoc Ngoc Dong 2 Huyén 145
My Xuyén
8. | Trudng THCS Gia Hoa 1 208
9. | Truong THPT Ngoc T 450
10. | Truong Mam non Rang Pong 172
11. | Truong Tiéu hoc An Thanh 3 C‘ 95
12. | Truong THCS Pai An 1 Huyén 201
13. | Truong THPT An Thanh 3 Cit Lao Dung 414
Trung tdm Day nghé va GDTX huyén
14. | . 22
Cu Lao Dung
Miu d6i véi treomg cao ding
1. | Nganh Su pham Ngir vin 21
Truong Cao
2. | Nganh Su pham Toan ding Sw pham 13
3. Nganh Su pham Hoa Soc Trang 15
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2. Cac bang biéu thong ké vé sb

ciia cac két qua diéu tra

2.1. V& dbi twong khao sat

a) Gidi tinh

r
A

Frequencies
Statistics
GIOITINH
N Valid 2927
Missing 0
B GIOITINH
Frequency Percent Valid Percent Cumulative
Percent
Nam 1326 453 45.3 453
Valid Nu 1601 54.7 54.7 100.0
Total 2927 100.0 100.0
Custom Tables
HUYEN
My Xuyen Vinh Chau CulaoDung Total
Count | Column | Count | ColumnN | Count | Column | Count | Column
N % % N % N %
Nam 418 41.8% 449 43.9% 459 50.8% | 1326 45.3%
GIOITINH [Nu 582 58.2% 574 56.1% 445 49.2% | 1601 54.7%
L Total 1000| 100.0% 1023 100.0% 904 | 100.0% | 2927| 100.0%
b) Dan toc
Frequencies
Statistics
DANTOC DANTOCH1
N Valid 2927 2927
Missing 0 0
DANTOC
Frequency Percent Valid Percent Cumulative
Percent
Hoa 233 8.0 8.0 8.0
Valid Khmer 605 20.6 20.7 28.6
Kinh 2089 71.4 71.4 100.0
Total 2927 100.0 100.0

liéu diéu tra, cac chi s6 phan anh mirc d§ tin ciy
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DANTOCH1
Frequency Percent Valid Percent Cumulative
Percent
Kinh 2089 71.4 71.4 71.4
Valid Khac 838 28.6 28.6 100.0
Total 2927 100.0 100.0
¢) Hoc van
Frequencies
Statistics
HOCVAN
Valid 2927
N Missing 0
HOCVAN
Frequency Percent Valid Percent Cumulative
Percent
Tieu hoc 873 29.8 29.8 29.8
THCS 822 28.1 28.1 57.9
THPT 230 7.9 7.9 65.8
Hoc nghe 8 3 3 66.0
Trung cap 39 1.3 1.3 67.4
Caodang 30 1.0 1.0 68.4
Dai hoc 76 26 2.6 71.0
Tren Dai hoc 1 0 .0 71.0
Valid Trinh do khac 48 1.6 1.6 72.7
HS Lop 10 165 5.6 5.6 78.3
HS Lop 11 224 7.7 7.7 86.0
HS Lop 12 244 8.3 8.3 94.3
HV Lop 10 66 2.3 2.3 96.5
HV Lop 11 29 1.0 1.0 97.5
HV Lop 12 23 .8 8 98.3
SV Nam 2 21 7 7 99.0
SV Nam 3 28 1.0 1.0 100.0
Total 2927 100.0 100.0
Custom Tables
HUYEN |
My Xuyen Vinh Chau Cu Lao Dung Total
Count | Column | Count | Column | Count | Column | Count | Column N
N % N % N % %
HOCVAN Tieu hoc 218| 21.8% 339| 33.1% 316 35.0% 873 29.8%
THCS 349| 34.9% 244| 23.9% 229| 25.3% 822 28.1%
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THPT 86 8.6% 69 6.7% 75 8.3% 230 7.9%
Hoc nghe 3 0.3% 2 0.2% 3 0.3% 8 0.3%
Trung cap 17 1.7% 12 1.2% 10 1.1% 39 1.3%
Cao dang 8 0.8% 15 1.5% 7 0.8% 30 1.0%
Dai hoc 30 3.0% 22 2.2% 24 2.7% 76 2.6%
Tren Dai hoc 0 0.0% 1 0.1% 0 0.0% 1 0.0%
Trinh do khac 15 1.5% 22 2.2% 11 1.2% 48 1.6%
HS Lop 10 63 6.3% 51 5.0% 51 5.6% 165 5.6%
HS Lop 11 75 7.5% 70 6.8% 79 8.7% 224 7.7%
HS Lop 12 87 8.7% 80 7.8% 77 8.5% 244 8.3%
HV Lop 10 0.0% 56 5.5% 10 1.1% 66 2.3%
HV Lop 11 0.0% 24 2.3% 5 0.6% 29 1.0%
HV Lop 12 0.0% 16 1.6% 7 0.8% 23 0.8%
SV Nam 1 0.0% 0 0.0% 0 0.0% 0 0.0%
SV Nam 2 21 21% 0 0.0% 0 0.0% 21 0.7%
SV Nam 3 28 2.8% 0 0.0% 0 0.0% 28 1.0%
Total 1000| 100.0% 1023 | 100.0% 904 | 100.0% | 2927 100.0%
2.2. Vé tiép can dich vu
Frequencies
Statistics
TIEP CAN DICH VU NOI CHUNG
Valid 2927
N Missing 0
TIEP CAN DICH VU NOI CHUNG
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 12 4 4 4
Khong hai long 45 1.5 1.5 1.9
Valid Phan van 97 3.3 33 53
Hai long 1905 65.1 65.1 70.3
Rat hai long 868 29.7 29.7 100.0
Total 2927 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
:_/'lLJJT\IEO'\: :::!‘SIZCSAN DicH 2927 100.0% 0 0.0% 2927 100.0%

66




HUYEN * TIEP CAN DICH VU NOI CHUNG Crosstabulation
TIEP CAN DICH VU NOI CHUNG
Rat khong | Khong Phan | Hailong | Rat hai Total
hai long | hai long van long
Count 5 13 23 676 283 1000
My Xuyen % within HUYEN 0.5% 1.3% 23%| 67.6% 28.3% | 100.0%
Count 3 27 41 603 349 1023
HUYEN | Vinh Chau
% within HUYEN 0.3% 2.6% 4.0%| 58.9% 34.1% | 100.0%
Count 4 5 33 626 236 904
Cu Lao Dung
% within HUYEN 0.4% 0.6% 3.7%| 69.2% 26.1% | 100.0%
Count 12 45 97 1905 868 2927
Total % within HUYEN 0.4% 1.5% 3.3%| 65.1% 29.7% | 100.0%
2.2.1. Tiép can dich vu gido duc mim non
Frequencies
Statistics
Thong tin ve dieu | Thu tuc hanh | Muc hoc phi | Khoan dong | TIEP CAN DICH
kien nhap hoc chinh gop khac | VU NOI CHUNG
N Valid 495 495 495 495 495
Missing 0 0 0 0 0
Frequency Table
Thong tin ve dieu kien nhap hoc
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hai long 2 4 4 4
Phan van 2 4 4 8
Valid [Hailong 256 51.7 51.7 52.5
Rat hai long 235 47.5 47.5 100.0
Total 495 100.0 100.0
Thu tuc hanh chinh
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 B 2
Khong hai long 1 2 2 4
Valid Phan van 1 2 2 .6
Hai long 281 56.8 56.8 57.4
Rat hai long 211 42.6 42.6 100.0
Total 495 100.0 100.0
Muc hoc phi
Frequency | Percent | Valid Percent Cumulative
Percent
Valid Rat khong hai long 1 2 .2 2
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Khong hai long 1 2 2 4
Phan van 1 2 2 .6
Hai long 253 51.1 51.1 51.7
Rat hai long 239 '48.3 48.3 100.0
Total 495 100.0 100.0
Khoan dong gop khac
Frequency | Percent | Valid Percent Cumulative
Percent
Phan van 5 1.0 1.0 1.0
Valid Hai long 256 51.7 51.7 52.7
Rat hailong 234 47.3 473 100.0
Total 495 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hai lon 1 2 2 2
Hai long 250 50.5 50.5 50.7
Valid
Rat hai long 244 49.3 49.3 100.0
L Total 495 100.0 100.0
2.2.2. Tiép can dich vu gido dyc tiéu hoc
Frequencies
Statistics
Cungcap |Thutuchanh| Diadiem | Khoan thu, | TIEP CANDICH VU
thong tin chinh truong | donggop NOI CHUNG
Valid 397 397 397 397 397
N Missing 0 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Phan van 5 1.3 1.3 2.3
Valid | Hailong 189 47.6 47.6 49.9
Rat hai long 199 50.1 50.1 100.0
Total 397 100.0 100.0
Thu tuc hanh chinh
Frequency Percent Valid Percent Cumulative
Percent
Valid |Rat khong hailong 3 8
| Khong hai long 1 1.0
{ Phan van 5 1.3 1.3 23
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Hai long 180 45.3 45.3 47.6
Rat hai long 208 52.4 52.4 100.0
Total 397 100.0 100.0
Dia diem truong
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 8 8 8
Khong hai long 1 3 3 1.0
Phan van 12 3.0 3.0 4.0
Valid
Hai long 175 44.1 44.1 48.1
Rat hai long 206 51.9 51.9 100.0
Total 397 100.0 100.0
Khoan thu, dong gop
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 2 5 5 5
Khong hailong 2 5 5 1.0
Valid Phan van 5 1.3 1.3 23
Hai long 182 458 45.8 48.1
Rat hailong 206 51.9 51.9 100.0
Total 397 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 5 5
Khong hai long .8 .8 1.3
Vaiid Phan van 1.0 1.0 23
Hailong 175 441 441 46.3
Rat hai long 213 53.7 53.7 100.0
Total 397 100.0 100.0
2.2.3. Tiép can dich vu gido duc trung hoc co sé
Frequencies
Statistics
Cung cap Thu tuc hanh | Muc hoc phi Khoan thu, | TIEP CAN DICH
thong tin chinh dong gop khac | VU NOI CHUNG
N Valid 602 602 602 602 602
Missing 0 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency Percent | Valid Percent Cumulative
Percent
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Rat khong hai long 9 1.5 1.5 1.5
Khong hai long 11 1.8 1.8 33
Valid Phan van 10 1.7 1.7 5.0
Hai long 385 64.0 64.0 68.9
Rat hai long 187 311 311 100.0
Total 602 100.0 100.0
Thu tuc hanh chinh
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 4 N4 7 7
| Khong hai long 10 1.7 1.7 2.3
Valid Phan van 7 1.2 1.2 3.5
Hai long 387 64.3 64.3 67.8
Rat hai long 194 32.2 322 100.0
Total 602 100.0 100.0
Muc hoc phi
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hailong 6 1.0 1.0 1.0
Khong hai long 3N 5.1 5.1 6.1
Valid Phan van 15 25 25 8.6
Hai long 376 62.5 62.5 71.1
Rathailong 174 28.9 28.9 100.0
Total 602 100.0 100.0
Khoan thu, dong gop khac
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 .3 3 3
Khong hai long 18 3.0 3.0 33
Valid Phan van 23 3.8 3.8 71
Hailong 414 68.8 68.8 75.9
Rat hai long 145 241 241 100.0
Total 602 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 17 2.8 2.8 3.0
Valid Phan van 23 3.8 3.8 6.8
Hai long 404 67.1 67.1 73.9
Rat hai long 157 26.1 26.1 100.0
Total 602 100.0 100.0




2.2.4. Tiép can dich vu gido duc trung hoc phd thong

a) Poi twgng cha me hoc sinh

Frequencies
Statistics e
Cung cap thong | Thu tuc hanh Muc hoc phi | khoan thu, dong | TIEP CAN DICH
tin chinh gop khac VU NOI CHUNG
Valid 633 633 633 633 633
N Missing 0 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hailong 4 6 .6 6
Khong hai long 11 1.7 1.7 24
Valid Phan van 18 2.8 2.8 5.2
Hai long 479 75.7 75.7 80.9
Rat hai long 121 19.1 19.1 100.0
Total 633 100.0 100.0
Thu tuc hanh chinh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 8 8 8
Khong hailong 1.1 1.1 1.9
Valid Phan van 14 2.2 2.2 4.1
Hai long 471 744 74.4 78.5
Rat hai long 136 21.5 215 100.0
Total 633 100.0 100.0
Muc hoc phi
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hailong 3 5 5 5
Khong hailong 10 1.6 1.6 21
Valid Phan van 9 14 1.4 3.5
Hai long 483 76.3 76.3 79.8
Rat hai long 128 20.2 20.2 100.0
Total 633 100.0 100.0
khoan thu, dong gop khac
Frequency Percent | Valid Percent Cumulative
Percent
Valid Rat khong hai long 6 .9 9 .9
Khong hailong 14 2.2 22 3.2
Phan van 22 3.5 35 6.6
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Hai long 486 76.8 76.8 83.4
Rat hai long 105 16.6 16.6 100.0
Total 633 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 2 3 3
Khong hai long 13 21 21 24
Valid Phan van 21 33 3.3 5.7
Hai long 466 73.6 73.6 79.3
Rat hai long 131 20.7 20.7 100.0
Total 633 100.0 100.0
b) P6i twong hoc sinh trung hoc phé thong
Frequencies
Statistics
Cung cap thong | Thutuc hanh | Dia diem truong | TIEP CAN DICH
tin chinh VU NOI CHUNG
N Valid 633 633 633 633
Missing 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hai long 2 3 3 3
| Khong hai long 11 1.7 1.7 21
Valid Phan van 9 14 14 3.5
Hai long 503 79.5 79.5 82.9
Rat hai long 108 171 17.1 100.0
Total 633 100.0 100.0
Thu tuc hanh chinh
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 6 .6 .6
Khong hai long 1.4 14 2.1
Valid Phan van 35 5.5 5.5 7.6
Hailong 463 73.1 73.1 80.7
Rat hai long 122 19.3 19.3 100.0
Total 633 100.0 100.0
Dia diem truong
Frequency Percent Valid Percent Cumulative
Percent
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Rat khong hai lon 8 1.3 1.3 1.3
| Khong hai long 56 8.8 8.8 10.1
Phan van 51 8.1 8.1 18.2
Valid
Hai long 419 66.2 66.2 84.4
Rat hai long 99 15.6 15.6 100.0
Total 633 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 3 5 5 5
Khong hai long 11 1.7 17 22
Valid Phan van 28 4.4 4.4 6.6
Hai long 492 77.7 77.7 84.4
Rat hai long 99 15.6 15.6 100.0
Total 633 100.0 100.0
2.2.5. Tiép can dich vu gido duc thwong xuyén
Frequencies
Statistics
Thong tin tuyen | Viec di lai tu nha | Khoan dong | TIEP CAN DICH
sinh den Trung tam gop VU NOI CHUNG
N Valid 118 118 118 118
Missing 0 0 0 0
Frequency Table
Thong tin tuyen sinh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 8 8 8
Khong hai long 1 8 8 1.7
Valid Phan van 8 6.8 6.8 8.5
Hai long 93 78.8 78.8 87.3
Rat hai long 15 12.7 12.7 100.0
Total 118 100.0 100.0
Viec di lai tu nha den Trung tam
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 1.7 1.7 1.7
Khong hai long 12 10.2 10.2 1.9
Valid Phan van 11 9.3 9.3 21.2
Hai long 84 71.2 71.2 92.4
Rat hai long 9 7.6 7.6 100.0
Total 118 100.0 100.0




Khoan dong gop
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hai long 1 .8 .8 8
Khong hai long 5 42 42 51
Valid Phan van 21 17.8 17.8 229
Hai long 81 68.6 68.6 91.5
Rat hai long 10 8.5 8.5 100.0
Total 118 100.0 100.0
N TIEP CAN DICH VU NOI CHUNG
Frequency Percent | Valid Percent Cumulative
Percent
Rat khong hai long 1 8 8 .8
Khong hai long 1 8 8 1.7
Valid Phan van 19 16.1 16.1 17.8
Hai long 88 746 74.6 92.4
Rat hai long 9 7.6 7.6 100.0
Total 118 100.0 100.0
2.2.6. Tiép cin dich vu gido duc dai hoc
Frequencies
( Statistics
Cung cap Thu tuc Muc hoc phi, Che do TIEP CAN DICH
thong tin | hanh chinh | khoan thu khac | chinh sach | VU NOI CHUNG
Valid 49 49 49 49 49
N Missing 0 0 0 0 0
Frequency Table
Cung cap thong tin
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 4.1 4.1 4.1
Khong hai long 1 2.0 2.0 6.1
Valid Phan van 1 2.0 20 8.2
Hai long 31 63.3 63.3 71.4
Rat hai long 14 28.6 28.6 100.0
Total 49 100.0 100.0
Thu tuc hanh chinh
Frequency Percent Valid Percent Cumulative
Percent
Valid | Rat khong hai long 2 4.1 4.1 4.1
Khong hai long 4.1 4.1 8.2
Phan van 6.1 6.1 14.3
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Hailong 27 55.1 55.1 69.4
Rat hai long 15 30.6 306 100.0
Total 49 100.0 100.0
Muc hoc phi, khoan thu khac
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 4.1 4.1 4.1
Khong hai long 1 2.0 20 6.1
Valid Phan van 2 4.1 4.1 10.2
Hailong 28 57.1 57.1 67.3
Rat hailong 16 327 327 100.0
Total 49 100.0 100.0
Che do chinh sach
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 6.1 6.1 6.1
Phan van 2 4.1 4.1 10.2
Valid | Hai long 27 55.1 55.1 65.3
Rat hai long 17 34.7 34.7 100.0
Total 49 100.0 100.0
TIEP CAN DICH VU NOI CHUNG
Frequency | Percent | Valid Percent Cumulative
Percent
Rat khong hai long 4.1 4.1 4.1
Phan van 41 4.1 8.2
Valid Hai long 30 61.2 61.2 69.4
Rat hailong 15 30.6 30.6 100.0
Total 49 100.0 100.0
2.3. V& co s& véit chét
Frequencies
Statistics
CO SO VAT CHAT NOI CHUNG
N Valid 2927
Missing 0
CO SO VAT CHAT NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 48 1.6 1.6 1.6
Khong hai long 484 16.5 16.5 18.2
Phan van 311 10.6 10.6 28.8
Hai long 1534 52.4 52.4 81.2
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Rat hai long 550 18.8 18.8 100.0
Total 2927 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
HUYEN * CO SO VAT CHAT
NOI CHUNG 2927 100.0% 0 0.0% 2927 100.0%
_____ N HUYEN * CO SO VAT CHAT NOI CHUNG Crosstabulation
CO SO VAT CHAT NOI CHUNG Total
Rat khong | Khong hai | Phanvan | Hailong | Rathai
hai long long long
My Xuyen Count 19 187 81 512 201 1000
% within HUYEN 1.9% 18.7% 8.1% 51.2% | 20.1%| 100.0%
Count 16 207 126 475 199 1023
HUYEN | Vinh Chau
% within HUYEN 1.6% 20.2% 12.3% 46.4% | 19.5%| 100.0%
Cu Lao Count 13 90 104 547 150 904
Dung % within HUYEN 1.4% 10.0% 11.5% 60.5% | 16.6%| 100.0%
Total Count 48 484 311 1534 550 2927
% within HUYEN 1.6% 16.5% 10.6% 52.4% | 18.8% | 100.0%
2.3.1. Co sé vt chit giao duc mam non
Frequencies
Statistics
Phong hoc Thiet bi, do Khu ve sinh Khu san choi CO SO VAT
dung hoc tap CHAT NOI
CHUNG
N Valid 495 495 495 495 495
Missing 0 0 0 0 0
Frequency Table
Phong hoc
Frequency Percent Valid Percent Cumulative Percent
Rat khong hai long 3 6 .6 .6
Khong hai long 75 156.2 16.2 15.8
Valid Phan van 38 7.7 7.7 234
Hai long 214 43.2 43.2 66.7
Rat hai long 165 33.3 33.3 100.0
Total 495 100.0 100.0
Thiet bi, do dung hoc tap
L Frequency Percent Valid Percent Cumulative Percent
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Khong hai long 40 8.1 8.1 8.1
Phan van 61 12.3 12.3 204
Valid Hai long 253 51.1 51.1 71.5
Rat hai long 141 28.5 28.5 100.0
Total 495 100.0 100.0
Khu ve sinh
Frequency Percent Valid Percent Cumulative Percent
Rat khong hai long 1 2 2 2
Khong hai long 24 4.8 4.8 5.1
Valid Phan van 37 7.5 75 12.5
Hai long 291 58.8 58.8 71.3
Rat hai long 142 28.7 28.7 100.0
Total 495 100.0 100.0
Khu san choi
Frequency Percent Valid Percent Cumulative Percent
Khong hai long 58 1.7 1.7 1.7
Phan van 42 8.5 8.5 20.2
Valid Hai long 266 53.7 53.7 73.9
Rat hai long 129 26.1 26.1 100.0
Total 495 100.0 100.0
CO SO VAT CHAT NO! CHUNG
Frequency Percent Valid Percent Cumulative Percent
Khong hai long 48 9.7 9.7 9.7
Phan van 43 8.7 8.7 18.4
Valid Hai long 266 53.7 53.7 72.1
Rat hai long 138 27.9 27.9 100.0
Total 495 100.0 100.0
2.3.2. Co s& vat chit gido duc tiéu hoc
Frequencies
Statistics
Phong hoc | Phuong tien | Thu vien | Khu san choi, | CO SO VAT CHAT
day hoc tap the duc NOI CHUNG
N Valid 397 397 397 397 397
Missing 0 0 0 0 0
Frequency Table
Phong hoc
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 12 3.0 3.0 3.0
Khong hailong 46 11.6 11.6 14.6
Phan van 18 4.5 4.5 19.1

77



Hai long 147 37.0 37.0 56.2
Rat hai long 174 43.8 43.8 100.0
Total 397 100.0 100.0
Phuong tien day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 1.5 1.5 1.5
Khong hai long 32 8.1 8.1 9.6
Valid Phan van 15 3.8 3.8 13.4
Hai long 163 41.1 411 54.4
Rat hailong 181 456 45.6 100.0
Total 397 100.0 100.0
Thu vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 8 2.0 2.0 2.0
Khong hailong 45 1.3 11.3 13.4
Phan van 19 438 4.8 18.1
Valid
Hai long 159 40.1 40.1 58.2
Rat hailong 166 41.8 41.8 100.0
Total 397 100.0 100.0
Khu san choi, tap the du
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 9 2.3 2.3 23
Khong hai long 45 113 11.3 13.6
Valid Phan van 21 5.3 5.3 18.9
Hai long 155 39.0 39.0 57.9
Rat hai long 167 42.1 42.1 100.0
Total 397 100.0 100.0
CO SO VAT CHAT NOI CHUNG ‘
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 7 1.8 1.8 1.8
Khong hai long 46 11.6 11.6 13.4
Valid Phan van 18 4.5 45 17.9
Hai long 153 38.5 38.5 56.4
Rat hai long 173 43.6 43.6 100.0
B Total 397 100.0 100.0

2.3.3. Co s& vat chit gido duc trung hoc co s&

Frequencies

Statistics




Phong hoc, Thiet bi, do Thu vien | San choi, tap CO SO VAT
phong chuc | dung day hoc the duc CHAT NOI
nang CHUNG
Valid 602 602 602 602 602
N Missing 0 0 0 0 0
Frequency Table
Phong hoc, phong chuc nang
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 47 7.8 7.8 7.8
Khong hai long 190 31.6 316 39.4
Valid Phan van 31 5.1 5.1 44.5
Hai long 244 40.5 40.5 85.0
Rat hailong 90 15.0 15.0 100.0
Total 602 100.0 100.0
Thiet bi, do dung day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 45 7.5 7.5 75
Khong hai long 159 26.4 26.4 339
Valid Phan van 45 7.5 7.5 414
Hai long 262 43.5 43.5 84.9
Rat hai long 91 15.1 15.1 100.0
Total 602 100.0 100.0
Thu vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 30 5.0 5.0 5.0
Khong hailong 159 26.4 26.4 314
Valid Phan van 52 8.6 8.6 40.0
Hai long 271 45.0 45.0 85.0
Rat hai long 90 15.0 15.0 100.0
Total 602 100.0 100.0
San choi, tap the duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 34 56 5.6 5.6
Khong hai long 173 28.7 28.7 344
Valid Phan van 54 9.0 9.0 434
Hai long 249 414 41.4 84.7
Rat hai long 92 15.3 15.3 100.0
Total 602 100.0 100.0

CO SO VAT CHAT NOI CHUNG
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Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 21 3.5 3.5 3.5
Khong hai long 189 314 314 349
Valid Phan van 61 10.1 10.1 45.0
Hai long 254 42.2 42.2 87.2
Rat hai long 77 12.8 12.8 100.0
Total 602 100.0 100.0
2.3.4. Co s& vat chit giao duc trung hoc phé thong
a) Di twong cha me hoc sinh
Frequencies
Statistics
Phong hoc, Thiet bi, do Thu vien | San choi, CO SO VAT
phong chuc nang | dung day hoc tap the duc CHAT NOI
R CHUNG
N Valid 633 633 633 633 633
Missing 0 0 0 0 0
Frequency Table
Phong hoc, phong chuc nang
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 13 21 2.1 2.1
Khong hai long 87 13.7 13.7 15.8
Valid Phan van 58 9.2 9.2 25.0
Hai long 384 60.7 60.7 85.6
Rat hai long 91 14.4 14.4 100.0
Total 633 100.0 100.0
Thiet bi, do dung day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 7 1.1 1.1 1.1
Khong hai long 47 7.4 7.4 8.5
Valid Phan van 61 9.6 9.6 18.2
Hai long 426 67.3 67.3 85.5
Rat hai long 92 14.5 145 100.0
Total 633 100.0 100.0
Thu vien
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 7 11 1.1 1.1
Khong hai long 53 8.4 8.4 9.5
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Phan van 68 10.7 10.7 20.2
Hai long 417 65.9 65.9 86.1
Rat hai long 88 13.9 13.9 100.0
Total 633 100.0 100.0
San choi, tap the duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 5 5 5
Khong hai long 46 7.3 7.3 7.7
Valid Phan van 36 5.7 5.7 13.4
Hai long 447 70.6 70.6 84.0
Rat hai long 101 16.0 16.0 100.0
Total 633 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 9 9 9
Khong hai long 49 7.7 7.7 8.7
Valid Phan van 65 10.3 10.3 19.0
Hai long 430 67.9 67.9 86.9
Rat hai long 83 13.1 13.1 100.0
Total 633 100.0 100.0
b) Péi twong hoc sinh trung hoc phé théng
Frequencies
Statistics
Phong hoc, Thiet bi, do Thu vien | San choi, tap| CO SO VAT CHAT
phong chuc nan dung day hoc the duc NOI CHUNG
N Valid 633 633 633 633 633
Missing 0 0 0 0 0
Frequency Table
Phong hoc, phong chuc nang
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 21 3.3 3.3 3.3
Khong hai long 149 23.5 23.5 26.9
Valid Phan van 78 12.3 12.3 39.2
Hai long 317 50.1 50.1 89.3
Rat hai long 68 10.7 10.7 100.0
Total 633 100.0 100.0
Thiet bi, do dung day hoc
Frequency Percent Valid Percent Cumulative
Percent
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Rat khong hai long 9 14 1.4 14
Khong hai long 139 22.0 22.0 234
Valid Phan van 72 11.4 11.4 348
Hai long 347 54.8 54.8 89.6
Rat hai long 66 10.4 10.4 100.0
Total 633 100.0 100.0
Thu vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 18 2.8 2.8 2.8
Khong hai long 122 19.3 19.3 221
Valid Phan van 109 17.2 17.2 39.3
Hai long 319 50.4 50.4 89.7
Rat hai long 65 10.3 10.3 100.0
Total 633 100.0 100.0
San choi, tap the duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 9 1.4 1.4 1.4
Khong hai long 101 16.0 16.0 17.4
Valid Phan van 65 10.3 10.3 27.6
Hai long 368 58.1 58.1 85.8
Rat hai long 90 14.2 14.2 100.0
Total 633 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 9 1.4 14 1.4
Khong hai long 111 17.5 17.5 19.0
Valid Phan van 88 13.9 13.9 329
Hai long 359 56.7 56.7 89.6
Rat hai long 66 10.4 104 100.0
Total 633 100.0 100.0
2.3.5. Co s& vat chit cia gido duc thwong xuyén
Frequencies
Statistics
Phong hoc, Trang thiet bi hoc | Thu vien CO SO VAT
phong chuc nang tap CHAT NOI
CHUNG
Valid 118 118 118 118
N Missing 0 0 0 0

82



Frequency Table

Phong hoc, phong chuc nang

Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 1.7 1.7 1.7
Khong hai long 26 22.0 22.0 23.7
Phan van 24 20.3 20.3 441
Valid
Hai long 61 517 517 95.8
Rat hai long 5 4.2 4.2 100.0
Total 118 100.0 100.0
Trang thiet bi hoc tap
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 4.2 4.2 4.2
Khong hai long 36 30.5 30.5 34.7
Valid Phan van 21 17.8 17.8 52.5
Hai long 49 41.5 41.5 94.1
Rat hai long 7 5.9 5.9 100.0
Total 118 100.0 100.0
Thu vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 13 11.0 11.0 11.0
Khong hailong 49 415 415 52.5
Valid Phan van 23 19.5 19.5 72.0
Hai long 30 254 254 97.5
Rat hai long 3 25 2.5 100.0
Total 118 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 34 34 34
Khong hai long 37 31.4 314 34.7
Valid Phan van 30 254 254 60.2
Hai long 44 37.3 37.3 97.5
Rat hailong 3 2.5 2.5 100.0
Total 118 100.0 100.0




2.3.6. Co s& vat chit ciia giao duc dai hoc

Frequencies
Statistics
Phong hoc, giang | Khu ky Ung dung Thu vien CO SO VAT
duong, phong tuc xa cong nghe CHAT NOI
chuc nang, khu thong tin CHUNG
the thao, van hoa
N Valid 49 49 49 49 49
Missing 0 0 0 0 0
Frequency Table
Phong hoc, giang duong, phong chuc nang, khu the thao, van hoa
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 8.2 8.2 8.2
Khong hai long 8.2 82 16.3
Valid Phan van 16.3 16.3 327
Hai long 23 46.9 46.9 79.6
Rat hai long 10 20.4 20.4 100.0
Total 49 100.0 100.0
Khu Ky tuc xa
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4.1 4.1 4.1
Khong hai long 10.2 10.2 14.3
Valid Phan van 10 204 20.4 347
Hai long 23 46.9 46.9 81.6
Rat hai long 9 18.4 18.4 100.0
Total 49 100.0 100.0
I Ung dung cong nghe thong tin
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4.1 4.1 4.1
Khong hailong 10.2 10.2 14.3
Valid Phan van 12.2 12.2 26.5
Hai long 24 49.0 49.0 75.5
Rat hai long 12 245 24.5 100.0
Total 49 100.0 100.0
Thu vien
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 1 2.0 2.0 20
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Phan van 1 2.0 2.0 4.1
Hai long 25 51.0 51.0 55.1
Rat hai long 22 449 44.9 100.0
Total 49 100.0 100.0
CO SO VAT CHAT NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2.0 2.0 2.0
Khong hai long 8.2 82 10.2
Valid Phan van 12.2 12.2 224
Hai long 28 57.1 57.1 79.6
Rat hailong 10 204 204 100.0
Total 49 100.0 100.0
2.4. Vé mdi treong gido duc
Frequencies
Statistics
MOI TRUONG GIAO DUC NOI CHUNG
N Valid 2927
Missing 0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 2 2 2
Khong hai long 83 2.8 2.8 3.0
Valid Phan van 221 7.6 7.6 10.6
Hai long 1865 63.7 63.7 74.3
Rat hai long 753 25.7 25.7 100.0
Total 2927 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
HUYEN * MOl TRUONG
GIAO DUC NOI CHUNG 2927 100.0% 0 0.0% 2927 100.0%




HUYEN * MOl TRUONG GIAO DUC NOI CHUNG Crosstabulation

MOI TRUONG GIAO DUC NOI CHUNG Total
Rat khong | Khong hai | Phan | Hailong | Rat hai
hai long long van long
Count 2 36 69 652 241 1000
My Xuyen
% within HUYEN 0.2% 36%| 6.9%| 652%| 24.1% 100.0%
HUYEN | Vinh Chau Count 2 32 95 598 296 1023
% within HUYEN 0.2% 31%| 9.3%| 585%| 28.9% 100.0%
Cu Lao Count 1 15 57 615 216 904
Dung % within HUYEN 0.1% 1.7%| 6.3%| 68.0%| 23.9% 100.0%
Count 5 83 221 1865 753 2927
Toal % within HUYEN 0.2% 28%| 76%| 63.7%| 257% 100.0%
2.4.1. Méi truong giao duc mam non
Frequencies
Statistics
Su than thien, | Hoat dong cham | Su phoi hop | Dam bao | MOI TRUONG GIAO
ho tro tre soc, giao duc tre | voi gia dinh an toan DUC NOI CHUNG
Valid 495 495 495 495 495
N Missing 0 0 0 0 0
Frequency Table
Su than thien, ho tro tre
Frequency Percent Valid Percent | Cumulative Percent
| Khong hai long 1 2 2 .2
Phan van 2 4 4 .6
Valid |[Hailong 239 48.3 48.3 48.9
Rat hai long 253 51.1 51.1 100.0
Total 495 100.0 100.0
Hoat dong cham soc, giao duc tre
Frequency Percent Valid Percent | Cumulative Percent
Rat khong hai long 1 2 2 2
Phan van 3 6 6 .8
Valid Hai long 21 42.6 42.6 43.4
Rat hai long 280 56.6 56.6 100.0
Total 495 100.0 100.0
Su phoi hop voi gia dinh
Frequency Percent Valid Percent | Cumulative Percent
Hai long 271 54.7 54.7 54.7
Valid |Rat hailong 224 45.3 45.3 100.0
Total 495 100.0 100.0
Dam bao an toan
Frequency Percent Valid Percent | Cumulative Percent
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Phan van 9 1.8 1.8 1.8
Valid Hai long 297 60.0 60.0 61.8
Rat hailong 189 38.2 38.2 100.0
Total 495 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent | Cumulative Percent
Phan van 2 4 4 4
Valid Hai long 251 50.7 50.7 51.1
Rat hai long 242 48.9 48.9 100.0
Total 495 100.0 100.0
2.4.2. Mbi trromg gido duc tiéu hoc
Frequencies
Statistics
Moi truong tu Tinh hinh | Su than thien, | Thaido | MOI TRUONG
nhien xung an ninh doan ket giao vien | GIAO DUC NOI
quanh CHUNG
Valid 397 397 397 397 397
N Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 1.5 1.5 1.5
Khong hai long 22 55 55 71
Valid Phan van 18 4.5 4.5 11.6
Hai long 176 443 44.3 55.9
Rat hailong 175 441 441 100.0
Total 397 100.0 100.0
Tinh hinh an ninh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 .8 .8 8
Khong hai long 19 4.8 4.8 5.5
Valid Phan van 8 2.0 2.0 7.6
Hai long 205 51.6 51.6 59.2
Rat hai long 162 40.8 40.8 100.0
Total 397 100.0 100.0
Su than thien, doan ket
Frequency Percent Valid Percent Cumulative
Percent
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Rat khong hai long 1 3 3 3
Khong hai long 4 1.0 1.0 1.3
Valid Phan van 7 1.8 1.8 3.0
Hai long 207 52.1 52.1 55.2
Rat hai long 178 448 44.8 100.0

Total 397 100.0 100.0

Thai do giao vien
Frequency Percent Valid Percent Cumulative
Percent

Rat khong hai long 2 5 5 5
Khong hai long 4 1.0 1.0 1.5
Valid Phan van 6 1.5 1.5 3.0
Hai long 182 458 45.8 48.9
Rat hailong 203 51.1 51.1 100.0

Total 397 100.0 100.0

MOI TRUONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent

Rat khong hai long 1 3 3 3
| Khong hai long 5 1.3 1.3 1.5
Valid Phan van 10 2.5 25 4.0
Hai long 188 47.4 47.4 51.4
Rat hai long 193 48.6 48.6 100.0

| Total 397 100.0 100.0

2.4.3. Méi treong giao duc trung hoc co sé

Frequencies
Statistics
Moi truong tu Tinh hinh an | Su than thien, | Thai do MOI TRUONG
nhien xung quanh ninh doan ket giao vien | GIAO DUC NOI
CHUNG
N Valid 602 602 602 602 602
Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 16 2.7 2.7 2.7
Khong hai long 101 16.8 16.8 19.4
Phan van 36 6.0 6.0 254
Hai long 334 55.5 55.5 80.9




Rat hai long 115 19.1 19.1 100.0
Total 602 100.0 100.0
Tinh hinh an ninh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 7 1.2 1.2 1.2
Khong hai long 72 12.0 12.0 131
Valid Phan van 60 10.0 10.0 231
Hai long 354 58.8 58.8 81.9
Rat hai long 109 18.1 18.1 100.0
Total 602 100.0 100.0
Su than thien, doan ket
Frequency Percent Valid Percent Cumulative
Percent
| Khong hai long 22 37 3.7 3.7
Phan van 54 9.0 9.0 12.6
Valid Hailong 377 62.6 62.6 75.2
Rat hai long 149 24.8 24.8 100.0
Total 602 100.0 100.0
Thai do giao vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 5 5 5
Khong hai long 12 2.0 2.0 25
Valid Phan van 28 4.7 4.7 71
Hailong 399 66.3 66.3 73.4
Rat hai long 160 26.6 26.6 100.0
Total 602 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 34 5.6 5.6 5.6
Phan van 55 9.1 9.1 14.8
Valid Hailong 402 66.8 66.8 81.6
Rat hailong 111 18.4 184 100.0
Total 602 100.0 100.0
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2.4.4. Méi trwomg gido duc trung hoc phé thong

a) DPdi twong cha me hoc sinh

Frequencies
Statistics
Moi truong tu | Tinh hinh | Su than thien, | Thai do giaoc| MOI TRUONG
nhien xung an ninh doan ket vien GIAO DUC NOI
quanh CHUNG
Valid 633 633 633 633 633
N Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 9 14 1.4 14
| Khong hai long 27 43 43 5.7
Valid Phan van 34 54 5.4 11.1
Hai long 452 714 71.4 82.5
Rat hai long 111 17.56 17.5 100.0
Total 633 100.0 100.0
Tinh hinh an ninh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 9 14 1.4 1.4
Khong hai long 37 5.8 5.8 7.3
Valid Phan van 52 8.2 8.2 15.5
Hai long 432 68.2 68.2 83.7
Rat hai long 103 16.3 16.3 100.0
Total 633 100.0 100.0
Su than thien, doan ket
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 3 3 3
Khong hai long 15 24 24 27
Valid Phan van 40 6.3 6.3 9.0
Hai long 464 73.3 73.3 82.3
Rat hai long 112 17.7 17.7 100.0
Total 633 100.0 100.0
Thai do giao vien
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 6 9 .9 .9
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Khong hai long 8 1.3 1.3 2.2
Phan van 25 3.9 3.9 6.2
Hai long 463 73.1 731 79.3
Rat hailong 131 20.7 20.7 100.0
Total 633 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long_ 19 3.0 3.0 3.2
Valid Phan van 39 6.2 6.2 9.3
Hai long 476 75.2 75.2 84.5
Rat hai long 98 15.5 15.5 100.0
Total 633 100.0 100.0
b) Péi twong hoc sinh trung hoc phé théng
Frequencies
Statistics
Moi truong tu Tinh hinh | Su than thien, Thai do MOI TRUONG
nhien xung an ninh doan ket giao vien | GIAO DUC NOI
quanh CHUNG
N Valid 633 633 633 633 633
Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 13 2.1 2.1 2.1
Khong hai long 65 10.3 10.3 12.3
Valid Phan van 53 8.4 8.4 20.7
Hai long 415 65.6 65.6 86.3
Rat hai long 87 13.7 13.7 100.0
Total 633 100.0 100.0
Tinh hinh an ninh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 10 1.6 1.6 1.6
Khong hai long 64 10.1 10.1 11.7
Valid Phan van 73 11.5 11.5 23.2
Hai long 415 65.6 65.6 88.8
Rat hai long 71 11.2 1.2 100.0
Total 633 100.0 100.0
Su than thien, doan ket

91



Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 9 9 9
Khong hailong 46 7.3 7.3 8.2
Phan van 79 12.5 12.5 20.7
Valid
Hailong 414 65.4 65.4 86.1
Rat hailong 88 13.9 13.9 100.0
Total 633 100.0 100.0
Thai do giao vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 8 .8 8
Khong hai long 22 35 3.5 4.3
Valid Phan van 46 7.3 7.3 11.5
Hai long 440 69.5 69.5 81.0
Rat hai long 120 19.0 19.0 100.0
Total 633 100.0 100.0
MOI TRUONG GIAO DUC NO!I CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 20 3.2 3.2 3.3
Valid Phan van 85 134 134 16.7
Hai long 443 70.0 70.0 86.7
Rat hai long 84 13.3 13.3 100.0
Total 633 100.0 100.0
2.4.5. Moi treong giao duc thwong xuyén
Frequencies
Statistics
Moi truong tu | Tinh hinh Su cong bang Moi quan he | MOI TRUONG
nhien xung an ninh trong danh gia giua cac GIAO DUC NOI
quanh thanh vien CHUNG
N Valid 118 118 118 118 118
Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien xung quanh
Frequency Percent Valid Percent Cumulative
B Percent
Valid Rat khong hai long 3 25 25 2.5
Khong hai long 14 11.9 1.9 144
Phan van 16 13.6 13.6 28.0
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Hai long 75 63.6 63.6 91.5
Rat hai long 10 8.5 8.5 100.0
Total 118 100.0 100.0
Tinh hinh an ninh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 25 25 25
Khong hai long 7 5.9 59 85
Valid Phan van 22 18.6 18.6 271
Hai long 74 62.7 62.7 89.8
Rat hai long 12 10.2 10.2 100.0
Total 118 100.0 100.0
Su cong bang trong danh gia
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1.7 1.7 1.7
Khong hai long 6.8 6.8 8.5
Valid Phan van 15 12.7 12.7 21.2
Hai long 73 61.9 61.9 83.1
Rat hai long 20 16.9 16.9 100.0
Total 118 100.0 100.0
Moi quan he giua cac thanh vien
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 3 25 2.5 2.5
Phan van 20 16.9 16.9 19.56
Valid Hai long 75 63.6 63.6 83.1
Rat hai long 20 16.9 16.9 100.0
Total 118 100.0 100.0
MOI TRUONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long .8 .8 .8
Khong hai long 3 25 2.5 34
Valid Phan van 25 21.2 21.2 246
Hai long 78 66.1 66.1 90.7
Rat hai long 11 9.3 9.3 100.0
Total 118 100.0 100.0




2.4.6. Méi tredomg gidao duc dai hoc

Frequencies
Statistics
Moi truong tu Tinh hinh Thai do Cach tiepnhany | MOI TRUONG
nhien an ninh giang vien kien tu SV cua DAO TAO NOI
lanh dao CHUNG
Valid 49 49 49 49 49
N Missing 0 0 0 0 0
Frequency Table
Moi truong tu nhien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 41 4.1 4.1
Khong hai long 2 4.1 4.1 8.2
Valid Hai long 29 59.2 59.2 67.3
Rat hai long 16 32.7 327 100.0
Total 49 100.0 100.0
Tinh hinh an ninh
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 20 2.0 20
Khong hai long 6 12.2 12.2 14.3
Valid Phan van 2 4.1 4.1 18.4
Hai long 28 571 57.1 75.5
Rat hai long 12 245 245 100.0
Total 49 100.0 100.0
Thai do giang vien
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 6.1 6.1 6.1
Khong hai long 3 6.1 6.1 12.2
Valid Phan van 1 2.0 2.0 14.3
Hai long 23 46.9 46.9 61.2
Rat hai long 19 38.8 38.8 100.0
Total 49 100.0 100.0
Cach tiep nhan y kien tu SV cua lanh dao
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 1 20 20 2.0
Khong hai long 2 4.1 4.1 6.1
Phan van 4 8.2 8.2 14.3
Hai long 24 49.0 49.0 63.3
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Rat hailong 18 36.7 36.7 100.0
Total 49 100.0 100.0
MOI TRUONG DAO TAO NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2.0 2.0 2.0
| Khong hai long 2 4.1 4.1 6.1
Valid Phan van 5 10.2 10.2 16.3
Hai long 27 55.1 55.1 71.4
Rat hai long 14 28.6 28.6 100.0
Total 49 100.0 100.0
2.5. Vé hoat dong gido duc, dao tao
Frequencies
Statistics
HOAT DONG GIAO DUC NOI CHUNG
Valid 2927
N Missing 0
HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 12 4 4 4
Khong hai long 34 1.2 1.2 1.6
Valid Phan van 141 4.8 4.8 6.4
Hai long 1954 66.8 66.8 731
Rat hai long 786 26.9 26.9 100.0
Total 2927 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
HUYEN * HOAT DONG GIAO
DUC NOI CHUNG 2927 100.0% 0 0.0% 2927 100.0%
HUYEN * HOAT DONG GIAO DUC NOI CHUNG Crosstabulation
HOAT DONG GIAO DUC NOI CHUNG Total
Rat khong | Khong hai Phan Hai long Rat hai
hai long long van long
HUYEN | My Xuyen | Count 7 16 49 661 267 1000
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% within HUYEN 0.7% 1.6% 4.9% 66.1% 26.7% 100.0%
Count 4 15 52 660 292 1023
Vinh Chau
% within HUYEN 0.4% 1.5% 5.1% 64.5% 28.5% 100.0%
Cu Lao Count 1 3 40 633 227 904
B Dung % within HUYEN 0.1% 0.3% 4.4% 70.0% 25.1% 100.0%
Count 12 34 141 1954 786 2927
Total % within HUYEN 0.4% 1.2% 4.8% 66.8% 26.9% 100.0%
2.5.1. Hoat dong gido duc méim non
Frequencies
Statistics
Cham soc Cham soc ve Hoat dong Trao doi thong HOAT DONG
dinh duong sinh, suc khoe | giao duc, vui | tin, ket qua theo | GIAO DUC NOI
choi doi, danh gia CHUNG
Valid 495 495 495 495 495
m Missing 0 0 0 0 0
Frequency Table
Cham soc dinh duon
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Phan van 15 3.0 3.0 3.2
Valid Hai long 272 54.9 54.9 58.2
Rat hai long 207 41.8 41.8 100.0
Total 495 100.0 100.0
Cham soc ve sinh, suc khoe
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 1 2 2 2
Phan van 11 22 22 2.4
Valid Hai long 274 55.4 55.4 57.8
Rat hai long 209 42.2 42.2 100.0
Total 495 100.0 100.0
Hoat dong giao duc, vui choi
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 1 2 2 2
Phan van 14 2.8 2.8 3.0
Valid Hai long 278 56.2 56.2 59.2
Rat hai long 202 40.8 40.8 100.0
Total 495 100.0 100.0
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Trao doi thong tin, ket qua theo doi, danh gia
Frequency Percent | Valid Percent Cumulative
Percent
Phan van 8 1.6 1.6 1.6
Valid Hai long 267 53.9 53.9 55.6
Rat hai long 220 44 .4 44 .4 100.0
Total 495 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Phan van 5 1.0 1.0 1.0
Valid Hai long 293 59.2 59.2 60.2
Rat hai long_ 197 39.8 39.8 100.0
Total 495 100.0 100.0
2.5.2. Hoat dong giao duc tiéu hoc
Frequencies
Statistics
To chuc day | Phuong phap | To chuc phu dao Cong tac chu HOAT DONG
hoc, giao duc day hoc HS yeu kem nhiem lop GIAO DUC NOI
CHUNG
Valid 397 397 397 397 397
N Missing 0 0 0 0 0
Frequency Table
To chuc day hoc, giao duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 5 5 5
Khong hai long 4 1.0 1.0 1.5
Valid Phan van 5 1.3 1.3 2.8
Hai long 171 431 431 458
Rat hailong 215 54.2 54.2 100.0
Total 397 100.0 100.0
Phuong phap day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 3 3 3
Khong hai long 8 8 1.0
Valid Phan van 1.3 1.3 23
Hai long 163 41.1 41.1 43.3
Rat hai long 225 56.7 56.7 100.0
Total 397 100.0 100.0
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To chuc phu dao HS yeu kem
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 1.3 1.3 1.3
Khong hai long 1 3 3 1.5
Valid Phan van 5 1.3 1.3 238
Hai long 189 47.6 476 50.4
Rat hai long 197 49.6 49.6 100.0
Total 397 100.0 100.0
Cong tac chu nhiem lop
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Phan van 5 1.3 1.3 23
Valid Hai long 179 45.1 45.1 47.4
Rat hai long 209 52.6 52.6 100.0
Total 397 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1.0 1.0 1.0
Khong hai long 5 5 15
Valid Phan van 1.8 1.8 3.3
Hai long 182 45.8 45.8 49.1
Rat hai long 202 50.9 50.9 100.0
Total 397 100.0 100.0

2.5.3. Hoat dong gi4o duc trung hoc co s&

Frequencies
Statistics
To chuc day Cong tac phu Phuong Cong tac chu HOAT DONG
hoc, giao duc | dao HS yeu kem | phap day nhiem lop GIAO DUC NOI
hoc CHUNG
N Valid 602 602 602 602 602
Missing 0 0 0 0 0
Frequency Table
To chuc day hoc, giao duc
Frequency Percent Valid Percent Cumulative
Percent
Valid Khong hai long 21 3.5 35 3.5
Phan van 25 4.2 4.2 7.6
Hai long 420 69.8 69.8 77.4
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Rat hai long 136 22.6 22.6 100.0
Total 602 100.0 100.0
Cong tac phu dao HS yeu kem
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 21 3.5 35 37
Valid Phan van 27 4.5 4.5 8.1
Hai long 429 71.3 713 79.4
Rat hai long 124 20.6 20.6 100.0
Total 602 100.0 100.0
Phuong phap day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 14 2.3 2.3 2.5
Valid Phan van 25 4.2 4.2 6.6
Hai long 422 70.1 70.1 76.7
Rat hai long 140 233 23.3 100.0
Total 602 100.0 100.0
Cong tac chu nhiem lo
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long .8 8 8
Khong hai long 4 7 7 1.5
Valid Phan van 14 23 23 3.8
Hai long 407 67.6 67.6 71.4
Rat hai long 172 28.6 28.6 100.0
Total 602 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 5 .8 8 8
Phan van 29 4.8 4.8 5.6
Valid Hai long 432 71.8 71.8 774
Rat hai long 136 22.6 22.6 100.0
Total 602 100.0 100.0




2.5.4. Hoat dong gido duc trung hoc phd théong

a) Poi twong cha me hoc sinh

Frequencies
Statistics
To chuc day Cong tac phu | Phuong phap | Cong tac chu HOAT DONG
hoc, giao duc | dao HS yeu kem day hoc nhiem lop GIAO DUC NOI
CHUNG
Valid 633 633 633 633 633
N Missing 0 0 0 0 0
Frequency Table
To chuc day hoc, giao duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 9 14 1.4 14
Khong hai long 17 27 27 4.1
Valid Phan van 28 4.4 4.4 8.5
Hai long 458 724 72.4 80.9
Rat hai long 121 19.1 191 100.0
Total 633 100.0 100.0
Cong tac phu dao HS yeu kem
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 6 .6 6
Khong hai long 11 1.7 1.7 24
Valid Phan van 30 4.7 4.7 7.1
Hai long 465 73.5 73.5 80.6
Rat hai long 123 19.4 19.4 100.0
Total 633 100.0 100.0
Phuong phap day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 8 8 8
Khong hai long .8 .8 1.6
Valid Phan van 44 7.0 7.0 8.5
Hai long 463 73.1 73.1 81.7
Rat hai long 116 18.3 18.3 100.0
Total 633 100.0 100.0
Cong tac chu nhiem lop
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 7 1.1 1.1 1.1
Khong hai long 2 3 .3 1.4
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Phan van 16 2.5 2.5 3.9

Hai long 452 71.4 71.4 75.4

Rat hai long 156 24.6 24.6 100.0

Total 633 100.0 100.0

HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent

Rat khong hai long 4 .6 .6 6

Khong hai long 3 5 5 1.1
Valid Phan van 22 3.5 35 4.6

Hai long 488 771 771 81.7

Rat hai long 116 18.3 18.3 100.0

Total 633 100.0 100.0

b) Pbi twgng hoc sinh trung hoc phd thong

Frequencies - -
Statistics
To chuc day | Hoatdong giao | Phuong phap Cong tac chu HOAT DONG
hoc, giao duc duc huong day hoc nhiem lop GIAO DUC NOI
nghiep CHUNG
Valid 633 633 633 633 633
N Missing 0 0 0 0 0
Frequency Table
To chuc day hoc, giao duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 8 1.3 1.3 1.3
Khong hai long 50 79 7.9 9.2
Valid Phan van 58 9.2 9.2 18.3
Hai long 424 67.0 67.0 85.3
Rat hai long 93 14.7 14.7 100.0
Total 633 100.0 100.0
Hoat dong giao duc huong nghiep
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 9 9 9
Khong hai long 35 5.5 5.5 6.5
Valid Phan van 80 12.6 12.6 19.1
Hai long 408 64.5 64.5 83.6
Rat hai long 104 16.4 16.4 100.0
Total 633 100.0 100.0
Phuong phap day hoc
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Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 30 4.7 4.7 49
Valid Phan van 92 14.5 14.5 19.4
Hai long 410 64.8 64.8 84.2
Rat hai long 100 15.8 15.8 100.0
Total 633 100.0 100.0
Cong tac chu nhiem lop
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 6 6
Khong hai long 1.4 1.4 2.1
Valid Phan van 39 6.2 6.2 8.2
Hai long 397 62.7 62.7 70.9
Rat hai long 184 29.1 29.1 100.0
Total 633 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 3 3 3
Khong hai long 16 25 25 2.8
Valid Phan van 56 8.8 8.8 11.7
Hai long 453 71.6 716 83.3
Rat hai long 106 16.7 16.7 100.0
Total 633 100.0 100.0
2.5.5. Hoat djng gidao duc thwong xuyén
Frequencies
Statistics
Hoat dong van To chuc hoat Danh gia ket To chuc hoat HOAT DONG
nghe, the thao, dong day hoc qua hoc tap dong huong GIAO DUC NOI
ngoai khoa nghiep CHUNG
N Valid 118 118 118 118 118
Missing 0 0 0 0 0
Frequency Table
Hoat dong van nghe, the thao, ngoai khoa
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 1 .8 .8
Khong hai long 15 12.7 12.7 13.6
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Phan van 14 11.9 11.9 254
Hai long 65 55.1 65.1 80.5
Rat hai long 23 19.5 19.5 100.0
Total 118 100.0 100.0
To chuc hoat dong day hoc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 .8 8 8
Khong hai long 7 5.9 59 6.8
Valid Phan van 22 18.6 18.6 254
Hai long 70 59.3 59.3 84.7
Rat hai long 18 15.3 156.3 100.0
Total 118 100.0 100.0
Danh gia ket qua hoc tap
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 6 5.1 5.1 5.1
Phan van 13 11.0 11.0 16.1
Valid Hai long 84 71.2 71.2 87.3
Rat hailong 15 12.7 12.7 100.0
Total 118 100.0 100.0
To chuc hoat dong huong nghiep
Frequency Perceﬁ Valid Percent Cumulative
Percent
Rat khong hai long 1 8 8 8
Khong hai long 9 7.6 7.6 8.5
Valid Phan van 12 10.2 10.2 18.6
Hai long 79 66.9 66.9 85.6
Rat hai long 17 14.4 14.4 100.0
Total 118 100.0 100.0
HOAT DONG GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 8 8 8
Khong hai long 6 5.1 5.1 59
Valid Phan van 20 16.9 16.9 229
Hai long 79 66.9 66.9 89.8
Rat hai long 12 10.2 10.2 100.0
Total 118 100.0 100.0




2.5.6. Hoat dong gido duc dai hoc

Frequencies
Statistics
Dao tao theo | Phuong phap Hoat dong kiem Thong tin ve HOAT DONG
tin chi giang day tra, danh gia | nghe nghiep, viec| DAO TAO NOI
lam CHUNG
N Valid 49 49 49 49 49
Missing 0 0 0 0 0
Frequency Table
Dao tao theo tin chi
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hailong 20 2.0 20
Khong hai long 2 41 41 6.1
Valid Phan van 1 2.0 2.0 8.2
Hai long 30 61.2 61.2 69.4
Rat hai long 15 306 30.6 100.0
Total 49 100.0 100.0
Phuong phap giang day
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 20 2.0 2.0
Khong hai long 6.1 6.1 8.2
Valid Phan van 6.1 6.1 14.3
Hai long 25 51.0 51.0 65.3
Rat hai long 17 347 347 100.0
Total 49 100.0 100.0
Hoat dong kiem tra, danh gia
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2.0 2.0 2.0
Phan van 2 41 4.1 6.1
Valid Hai long 29 59.2 59.2 65.3
Rat hai long 17 34.7 347 100.0
Total 49 100.0 100.0
Thong tin ve nghe nghiep, viec lam
Frequency Percent Valid Percent Cumulative
Percent
Valid | Rat khong hai long 4.1 4.1 4.1
Khong hai long 8.2 8.2 12.2
Phan van 8.2 8.2 204
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Hai long 25 51.0 51.0 71.4
Rat hailong 14 28.6 28.6 100.0
Total 49 100.0 100.0
HOAT DONG DAO TAO NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2.0 20 2.0
Khong hai long 4.1 4.1 6.1
Valid Phan van 2 4.1 4.1 10.2
Hai long 27 55.1 55.1 65.3
Rat hai long 17 34.7 34.7 100.0
Total 49 100.0 100.0
2.6. V& két qua gido duc, dao tao
Frequencies
Statistics
KET QUA GIAO DUC NOI CHUNG
Valid 2927
N Missing 0
KET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 6 2 2 2
Khong hai long 22 8 8 1.0
Valid Phan van 138 4.7 4.7 5.7
Hai long 1964 67.1 67.1 72.8
Rat hai long 797 27.2 27.2 100.0
Total 2927 100.0 100.0
Crosstabs
Case Processing Summary
Cases
Valid Missing Total
N Percent N Percent N Percent
HUYEN * KET QUA GIAO
DUC NOI CHUNG 2927 100.0% 0 0.0% 2927 100.0%
HUYEN * KET QUA GIAO DUC NOI CHUNG Crosstabulation
KET QUA GIAO DUC NOI CHUNG Total
Rat khong | Khong Phan | Hailong | Rat hai
hai long | hai long van long
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Count 2 8 47 675 268 1000
My Xuyen
% within HUYEN 0.2% 08%| 4.7% 67.5% 26.8% 100.0%
Count 3 7 48 654 311 1023
HUYEN | Vinh Chau
% within HUYEN 0.3% 07%| 4.7% 63.9% 30.4% 100.0%
Cu Lao Count 1 7 43 635 218 904
Dung % within HUYEN 0.1% 08%| 4.8% 70.2% 24.1% 100.0%
Count 6 22 138 1964 797 2927
Total % within HUYEN 0.2% 08%| 4.7% 67.1% 27.2% 100.0%
2.6.1. Két qua giso duc mém non
Frequencies
Statistics
Su phat trien Su tien bo Sutienbo | Sutienbo | KET QUA GIAO
the chat trong nhan thuc | ve ngon ngu | ve tinh cam DUC NOI
CHUNG
N Valid 495 495 495 495 495
Missing 0 0 0 0 0
Frequency Table
Su phat trien the chat
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 1 2 2 2
Phan van 4 .8 8 1.0
Valid , | Hai long 319 64.4 64.4 65.5
Rat hai long 171 345 345 100.0
Total 495 100.0 100.0
Su tien bo trong nhan thuc
Frequency Percent Valid Percent Cumulative
Percent
Phan van 1 2 2 2
Valid Hai long 315 63.6 63.6 63.8
Rat hailong 179 36.2 36.2 100.0
Total 495 100.0 100.0
Su tien bo ve ngon ngu
Frequency Percent Valid Percent Cumulative
Percent
Phan van 5 1.0 1.0 1.0
Valid Hai long 296 59.8 59.8 60.8
Rat hai long 194 39.2 39.2 100.0
Total 495 100.0 100.0
Su tien bo ve tinh cam
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Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 1 2 2 2
Phan van 2 4 4 6
Valid Hai long 273 55.2 55.2 55.8
Rat hai long 219 44.2 44.2 100.0
Total 495 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Phan van 2 4 4 4
Valid Hailong 272 54.9 54.9 55.4
Rat hai long 221 44.6 446 100.0
Total 495 100.0 100.0
2.6.2. Két qua gido duc tiéu hoc
Frequencies
Statistics
Ket qua hoc tap, | Nang luc tham | Ket qua giao duc | KET QUA GIAO
dao duc my the chat DUC NOI
CHUNG
Valid 397 397 397 397
N Missing 0 0 0 0
Frequency Table
Ket qua hoc tap, dao duc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 5 13 1.3 1.3
Phan van 4 1.0 1.0 23
Valid Hai long 172 433 43.3 45.6
Rat hai long 216 54.4 54.4 100.0
Total 397 100.0 100.0
Nang luc tham my
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Khong hai long 5 1.3 1.3 2.3
Valid Phan van 11 2.8 2.8 5.0
Hai long 195 49.1 491 54.2
Rat hailong 182 45.8 45.8 100.0
Total 397 100.0 100.0

Ket qua giao duc the chat
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Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 1.0 1.0 1.0
Khong hai long 5 5 156
Phan van 5 1.3 1.3 2.8
Valid
Hai long 186 46.9 46.9 49.6
Rat hai long 200 50.4 50.4 100.0
Total 397 100.0 100.0
ET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 3 3 3
Khong hai long 1 3 3 5
Valid Phan van 4 1.0 1.0 1.5
Hai long 189 476 47.6 49.1
Rat hai long 202 50.9 50.9 100.0
Total 397 100.0 100.0
2.6.3. Két qua gido duc trung hoc co sé
Frequencies
Statistics
Ket qua hoc tap, Nang luc giai | Ket qua giao duc | KET QUA GIAO
ren luyen quyet van de the chat DUC NOI
CHUNG
N Valid 602 602 602 602
Missing 0 0 0 0
Frequency Table
Ket qua hoc tap, ren luyen
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 7 7 7
Khong hai long 9 1.5 1.5 22
Valid Phan van 19 32 3.2 5.3
Hai long 415 68.9 68.9 743
Rat hai long 155 25.7 25.7 100.0
Total 602 100.0 100.0
' Nang luc giai quyet van de
Frequency Percent Valid Percent Cumulative
Percent
Valid Khong hai long 22 37 3.7 3.7
Phan van 30 5.0 5.0 8.6
Hai long 416 69.1 69.1 77.7
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Rat hailong 134 223 22.3 100.0
Total 602 100.0 100.0
Ket qua giao duc the chat
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 18 3.0 3.0 3.0
Phan van 22 3.7 37 6.6
Valid Hai long 406 67.4 67.4 741
Rat hailong 156 25.9 259 100.0
Total 602 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 5 .8 8 1.0
Valid Phan van 22 3.7 3.7 47
Hai long 445 73.9 73.9 78.6
Rat hai long 129 214 21.4 100.0
Total 602 100.0 100.0
2.6.4. Két qua giao duc trung hoc phd thong
a) Pdi twong cha me hoc sinh
Frequencies
Statistics
Ket qua hoc tap, Nang luc giai Ket qua giao duc | KET QUA GIAO
ren luyen quyet van de the chat DUC NOI
CHUNG
Valid 633 633 633 633
N Missing 0 0 0 0
Frequency Table
Ket qua hoc tap, ren luyen
Frequency Percent Valid Percent Cumulative
... |___ Percent
Rat khong hai long 5 5 5
| Khong hai long 9 .9 1.4
Valid Phan van 29 46 4.6 6.0
Hai long 464 73.3 73.3 79.3
Rat hai long 131 20.7 20.7 100.0
Total 633 100.0 100.0
Nang luc giai quyet van de
Frequency Percent Valid Percent Cumulative
Percent
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Rat khong hai long 4 6 6 .6
Khong hai long 10 1.6 1.6 2.2
Phan van 27 43 4.3 6.5
Valid
Hai long 472 74.6 74.6 81.0
Rat hai long 120 19.0 19.0 100.0
Total 633 100.0 100.0
Ket qua giao duc the chat
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 s 6 6
Khong hai long 1.3 1.3 1.9
Valid Phan van 28 4.4 4.4 6.3
Hai long 472 74.6 74.6 80.9
Rat hai long 121 19.1 19.1 100.0
Total 633 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 3 3 3
Khong hailong 3 5 5 8
Valid Phan van 23 3.6 3.6 4.4
Hai long 488 771 771 81.5
Rat hai long 117 18.5 18.5 100.0
Total 633 100.0 100.0
b) Péi twgng hoc sinh trung hoc phd théng
Frequencies
Statistics
Ket qua hoc | Nang luc giai Nang luc dinh Ket qua giao | KET QUA GIAO
tap, ren luyen | quyet van de | huong nghe nghiep | duc the chat DUC NOI
CHUNG
N Valid 633 633 633 633 633
Missing 0 0 0 0 0
Frequency Table
Ket qua hoc tap, ren luyen
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 1.4 1.4 1.4
Khong hai long 1.4 1.4 2.8
Phan van 50 7.9 7.9 10.7
Hai long 455 71.9 71.9 82.6
Rat hailong 110 17.4 17.4 100.0
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lTotal

l 633

100.0

100.0

Nang luc giai quyet van de

Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 3 5 5 5
Khong hai long 32 51 5.1 55
Valid Phan van 78 12.3 123 17.9
Hai long 426 67.3 67.3 85.2
Rat hailong 94 14.8 14.8 100.0
Total 633 100.0 100.0
Nang luc dinh huong nghe nghiep
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 7 1.1 1.1 1.1
Khong hai long 26 4.1 4.1 52
Valid Phan van 141 22.3 22.3 275
Hailong 365 57.7 57.7 85.2
Rat hai long 94 14.8 14.8 100.0
Total 633 100.0 100.0
Ket qua giao duc the chat
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 3 3 3
Khong hai long 24 3.8 3.8 4.1
Valid Phan van 50 7.9 7.9 12.0
Hai long 449 70.9 70.9 82.9
Rat hai long 108 171 17.1 100.0
Total 633 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 2 2 2
Khong hai long 9 1.4 1.4 1.6
valid Phan van 62 9.8 9.8 114
Hailong 460 72.7 72.7 84.0
Rat hai long 101 16.0 16.0 100.0
Total 633 100.0 100.0




2.6.5. Két qua gido duc thwong xuyén

Frequencies
Statistics
Ket qua hoc Kha nang van | Loi ich khi hoc tai | KET QUA GIAO
tap, ren luyen | dung kien thuc Trung tam DUC NOI
CHUNG
Valid 118 118 118 118
N Missing 0 0 0 0

Frequency Table

Ket qua hoc tap, ren luyen

Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 2 1.7 1.7 1.7
Khong hai long 4 3.4 34 5.1
Valid Phan van 17 14.4 14.4 19.5
Hai long 85 72.0 72.0 91.5
Rat hai long 10 8.5 8.5 100.0
Total 118 100.0 100.0
Kha nang van dung kien thuc
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 8 .8 .8
Khong hai long 6 5.1 5.1 5.9
Valid Phan van 25 21.2 21.2 271
Hai long 78 66.1 66.1 93.2
Rat hai long 8 6.8 6.8 100.0
Total 118 100.0 100.0
Loi ich khi hoc tai Trung tam
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 1 .8 .8 8
Khong hai long 5 4.2 42 5.1
Valid Phan van 20 16.9 16.9 220
Hai long 81 68.6 68.6 90.7
Rat hai long 11 9.3 9.3 100.0
Total 118 100.0 100.0
KET QUA GIAO DUC NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Valid Rat khong hai long 1 8 8 8
Khong hai long 4 3.4 34 42
Phan van 23 19.5 19.5 23.7
Hai long 80 67.8 67.8 91.5
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Rat hai long 10 85 8.5 100.0
Total 118 100.0 100.0
2.6.6. Két qua gido duc dai hoc
Frequencies
Statistics
Sutienbove | Sutienbo Kien thuc, ki Su tien bo KET QUA
kien thuc trong tu hoc, | nang de giai trong giao DAO TAO
chuyen mon | nghien cuu | quyetvande | tiep, lam viec | NOI CHUNG
nhom
N Valid 49 49 49 49 49
Missin 0 0 0 0 0
Frequency Table
Su tien bo ve kien thuc chuyen mon
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 1 2.0 2.0 2.0
Phan van 3 6.1 6.1 8.2
Valid |Hailong 29 59.2 59.2 67.3
Rat hailong 16 327 327 100.0
Total 49 100.0 100.0
Su tien bo trong tu hoc, nghien cuu
Frequency Percent Valid Percent Cumulative
Percent
Phan van 3 6.1 6.1 6.1
Valid Hai long 29 59.2 59.2 65.3
Rat hai long 17 34.7 347 100.0
Total 49 100.0 100.0
Kien thuc, ki nang de giai quyet van de
Frequency Percent Valid Percent Cumulative
Percent
Khong hai long 1 2.0 2.0 2.0
Phan van 2 4.1 4.1 6.1
Valid Hai long 27 55.1 55.1 61.2
Rat hai long 19 38.8 38.8 100.0
Total 49 100.0 100.0
Su tien bo trong_giao tiep, lam viec nhom
Frequency Percent Valid Percent Cumulative
Percent
Valid Phan van 4 8.2 8.2 8.2
Hai long 28 57.1 571 65.3
Rat hailong 17 347 34.7 100.0 |
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Total 49 100.0 100.0
KET QUA DAO TAO NOI CHUNG
Frequency Percent Valid Percent Cumulative
Percent
Phan van 2 4.1 4.1 4.1
Hai long 30 61.2 61.2 65.3
Valid
Rat hai long 17 347 347 100.0
Total 49 100.0 100.0

2.7. V& téng thé dich vu gido duc

Frequencies
[DataSet1] D:\BICH NHU\DATA 2018\3. File spss 2018\Phieu tong hop.sav

Statistics
TONG THE DICH VU GIAO DUC
N Valid 2919
Missing 8
TONG THE DICH VU GIAO DUC
Frequency Percent Valid Percent Cumulative
Percent
Rat khong hai long 4 A A A1
Khong hai long 29 1.0 1.0 1.1
Valid Phan van 128 4.4 4.4 5.5
Hai long 2015 68.8 69.0 74.5
Rat hai long 743 25.4 25.5 100.0
Total 2919 99.7 100.0
Missing System 8 .3
Total 2927 100.0
Crosstabs
Case Processing Summary
| Cases
Valid Missing Total
N Percent N Percent N Percent
PHIEU * TONG THE DICH
VU GIAG DUC 2919 99.7% 8 0.3% 2927 100.0%
PHIEU * TONG THE DICH VU GIAO DUC Crosstabulation
TONG THE DICH VU GIAO bUC Total
Rat khong | Khong Phan Hailong | Rat hai
hailong | hailong van long
PHIEU Count 0 0 0 297 198 495
Mam non
% within PHIEU 0.0% 0.0% 0.0% 60.0%| 40.0% 100.0%
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Count 1 0 5 187 201 394 |
Tieu hoc 994
% within PHIEU 0.3% 0.0% 1.3% 47.5%| 51.0% 100.0%
Count 0 12 32 444 114 602
THCS
% within PHIEU 0.0% 2.0% 5.3% 73.8% 18.9% 100.0%
Count 1 4 21 490 114 630
THPT (CMHS)
% within PHIEU 0.2% 0.6% 3.3% 77.8% 18.1% 100.0%
Count 1 9 39 483 99 631
THPT (HS)
% within PHIEU 0.2% 1.4% 6.2% 76.5%| 15.7% 100.0%
Trung tam Count 1 3 28 83 3 118
GDTX % within PHIEU 0.8% 25%| 23.7% 70.3% 2.5% 100.0%
Sinh vien Count 0 1 3 31 14 49
CDSP % within PHIEU 0.0% 2.0% 6.1% 63.3%| 28.6% 100.0%
Total Count 4 29 128 2015 743 2919
ota
% within PHIEU 0.1% 1.0% 4.4% 69.0%| 255% 100.0%
2.8. Cac y kién nang cao chit lwgng dich vu gido duc
Frequencies
Statistics
Y kien ve tiep Y kienve co | Y kienve moi |Y kien ve hoat| Y kien ve ket
can dich vu giao | sovatchat | truong giao duc | dong giao duc | qua giao duc
duc
N Valid 99 823 172 149 51
Missing 2828 2104 2755 2778 2876
Custom Tables L -
Y kien ve tiep Y kien ve co Y kien ve moi Y kien ve hoat | Y kien ve ket
can dich vu giao | so vat chat truong giao duc | dong giao duc | qua giao duc
duc
Co y kien Co y kien Co y kien Coy kien Coy kien
Count Count Count Count Count
My Xuyen 34 198 45 34 26
Vinh Chau 51 381 89 72 13
HUYEN
Cu Lao Dung 14 244 38 43 12
Total 99 823 172 149 51
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